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1. Introduction

Welcome to the Central app, developed by Above Bytes LLC (“we,” “our,” “us”). This Privacy
Policy explains how we collect, use, and protect users’ personal information (“you,” “your”) when
you use our mobile application, Central. By using the app, you agree to the practices described
below.

2. Data Collected

a) Data you provide directly
We collect the following information when you create an account, make a payment, or request a
service:

o First and last name

e Email address

e Phone number

e Postal address

e Payment information (processed via a secure provider such as Stripe or similar)
e Information required to obtain administrative documents

b) Data collected automatically
When you use the app, certain information is collected automatically:

e Location data (GPS, only with your consent)
e Device information (model, system version, identifier)

3. Use of Data

Your data is used only for the following purposes:

e Providing the services offered (payments, document requests, emergency calls,
navigation)
e Processing and confirming your transactions



o Displaying nearby establishments and addresses based on your location

e Sending push or SMS notifications related to payments, documents, or important alerts
e Improving app performance and security

o Complying with legal and regulatory obligations

4. Data Sharing

Your data is never sold.
It may only be shared with:

e Our service providers (hosting, payment, SMS, mapping)
e Local authorities when necessary to issue an administrative document

e Law enforcement if required by law

All partners adhere to strict confidentiality and security obligations.

5. Data Retention

Your data is retained:

e As long as your account is active
e And/or for the legally required period (e.g., billing and regulatory compliance)

You can request the complete deletion of your account and data at any time by contacting:
support@abovebytes.com



