
UNIVERSITY ORIENTATION
TROY 1101

Instructor: M.A. Nguyen Kieu Anh

Week 4



TWO FACTOR AUTHENTICATION 



2FA- MORE INFORMATION

• https://helpdesk.troy.edu/TDClient/1924/P
ortal/KB/ArticleDet?ID=80980

https://helpdesk.troy.edu/TDClient/1924/Portal/KB/ArticleDet?ID=80980
https://helpdesk.troy.edu/TDClient/1924/Portal/KB/ArticleDet?ID=80980


STUDENT SERVICES



TrojanPass Username

• If you do not already know your TrojanPass 

username, go to my.troy.edu and select 

“What’s my TrojanPass username?”

• On the next page, select “What’s my 

TrojanPass username?”

• Enter your last name in the top blank box and 

your TROY Student ID number.

• Click “SUBMIT”

https://my.troy.edu/


Requirements to log in

- Once IELTS requirement is submitted and first 
Troy course (ENG 1101) is taken.

- Student’s account will be actived

- Passwords and Userid is provided temporarily 
(Default Password)

- Capitalized initial first name +initial last name 
+ mm/dd/yyyy



STUDENT SERVICES



SELF SERVICE



Course Catalog

- To check the courses which are available in 
each semester



How to register Troy course

• https://www.troy.edu/academics/academic-
resources/records-office/registration-
enrollment.html

https://www.troy.edu/academics/academic-resources/records-office/registration-enrollment.html
https://www.troy.edu/academics/academic-resources/records-office/registration-enrollment.html
https://www.troy.edu/academics/academic-resources/records-office/registration-enrollment.html


Access the Registration Form

• Go to Self service

• Click “Student planning"

• Click "search and register for classes"

• Search for classes by providing term, location, 
course code, section number
– SITE INT SUMMER 2024

- IHFA/IVFA: for Troy faculty course

- IHAA: for adjunct faculty

• Add courses to the plan



Access the Registration Form

• Check that you have select the correct 
class(es) and be sure the "confirm course(s)" 
box is checked

• Click "submit"

• Print and save a copy of your term schedule 
for your own records



Drop Classes

• If you register for the wrong class, or want to 
remove a class from your class schedule, click 
the "drop classes" link

• Click the checkbox for the class(es) you want 
to drop

• Click "submit"



Program Evaluation

• Go to Self service

• Click “Progress”



Transcripts

• Go to Self service

• Click “E- Transcript”



Troy- Canvas



What is canvas for ?

• Canvas is a new learning management system

• Canvas is used to 

1. access course/site documents, 

2. research links and library resources,

3. receive & deliver completed assignments electronically 

4. take tests

5. and communicate with each other.



How to log in Canvas

• Use the same UserID and Password of TWE

• Userid and Password is also used to log into 
troy.email



Email address

- Students are required to use Troy email 
address to contact faculty.

https://it.troy.edu/office365/

https://it.troy.edu/office365/


Getting started with Canvas



ITG – Intent to graduate



How to fill ITG form

• - login to Self service 

• - Graduation Planning 

• - click on “Intent to Graduate Application”. 



How to deal with IT problems



Academic Resources



Library Resources



Guideline for assignment

• The assignment should be at least 500 words 
in length.

• The paper should mention the following 
points.

- Your majors

- Your English Proficiency

- Your goals in 4 years

- How to complete it (detailed outline)
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