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SUMMARY OF QUALIFICATIONS
· Cybersecurity-focused IT Engineer with experience across support, systems, cloud, and security environments
· Proven ability to manage complex technical initiatives, support critical business operations, and adapt to evolving organizational needs
· Experience contributing to security, operational, and infrastructure-related projects in fast-paced environments

EDUCATION
University of Minnesota, Department of Math, Science & Technology                                                    Minneapolis, MN
Bachelor of Science, Information Technology Management                                                                                    May 2024
Minor, Cybersecurity and Information Assurance, Programming

Rochester Community and Technical College, Department of Communications & Media Arts                 Rochester, MN
Associate of Science, Web Design                                                                                                                             May 2021
Minor, Graphic Design

RELEVANT COURSEWORK
Cybercrime and Digital Forensics, Programming for the Internet, Networking, Database Management, Project Management, Software Engineering, Health Information, Accounting 

TECHNICAL SKILLS
· Cybersecurity Operations: Incident response, security monitoring, endpoint protection, vulnerability management, threat investigation, digital forensics, identity and access management, risk and compliance
· Security Infrastructure: Firewalls, Zero Trust security architecture, network security, email security, Active Directory, Microsoft Entra ID (Azure Active Directory), Intune device management, Azure cloud environments
· Systems and Networking: Windows Server, Linux, Unix, enterprise infrastructure, containers, virtual private networks, core networking services
· Automation and Scripting: Python, PowerShell, Bash, SQL, Git, automation and process scripting
· Security Governance and Leadership: Security Information and Event Management, endpoint security platforms, vulnerability scanning tools, security frameworks (NIST, ISO 27001/27002, PCI DSS, HIPAA), project management, team leadership, cross-functional coordination, stakeholder communication

RELEVANT EXPERIENCE
Educational Support Professional                                                                                                                       Osseo, MN
Osseo School District                                                                                                                   November 2019 - June 2021
· Delivered Tier 1 technical support for staff, students, and administrators, including troubleshooting and issue triage
· Managed user lifecycle processes in Active Directory including provisioning, deprovisioning, and access control
· Supported endpoint deployment, asset tracking, and device lifecycle management across district systems

Project Coordinator 	Minneapolis, MN
McNallan Technology Solutions                                                                                                         June 2021 - March 2026
· Managed end-to-end technical projects including planning, execution, and delivery, ensuring alignment with service level agreements and timelines
· Supported cybersecurity and infrastructure initiatives, including incident response coordination and security posture improvements
· Coordinated cross-functional teams and served as escalation point for complex technical and operational issues
· Supported compliance-aligned workflows and client security requirements across multiple environments

Tier 3 Technical Support Engineer                                                                                                                 Puyallup, WA
AMS Technology 	March 2026 - Present
· Provide advanced technical support and act as an escalation point for complex issues across cloud, server, and network environments
· Support Microsoft cloud environments including Azure, Microsoft 365, and Azure Virtual Desktop, including administration and migration activities
· Manage enterprise infrastructure operations, ensuring system availability, performance, and secure service delivery
· Collaborate with engineering and security teams to resolve incidents and maintain operational stability

PROJECT EXPERIENCE
Library Management System, Web Programming                                                                        January 2024 - May 2024
· Contributed across multiple roles within the project team, including coordination, technical support, and documentation
· Helped design and implement a database-backed system to manage library users, inventory, and book status
· Supported development of a web interface that enabled users to search, check out, and manage books
· Assisted in deploying the application using containerized environments to ensure consistency and reliability

Intune & Conditional Access Deployment | IAM Project                                                        February 2025 - April 2025
· Managed enterprise device enrollment and management through Intune, including setup, configuration, and user onboarding
· Coordinated with departments to facilitate adoption and provide guidance for device enrollment across mobile and desktop platforms
· Enforced device compliance controls to ensure secure access to organizational resources through managed devices

CERTIFICATIONS
(ISC)² Certified Information Systems Security Professional (CISSP)			                  August 2025
· The CISSP is a certification that covers 8 domains: Security & Risk Management, Asset Security, Security Architecture & Engineering, Communication & Network Security, Identity & Access Management, Security Assessment & Testing, Security Operations, and Software Development Security
Microsoft Azure Fundamentals									   January 2024
· Azure Fundamentals (AZ-900) is a certification that covers core cloud concepts, key Azure services, security, pricing, and governance, and demonstrates a basic understanding of how Microsoft Azure cloud solutions are designed and used
