
Ray Nelson
10314 136" Ave NE
Kirkland, Washington 98033
October 17, 2006

Tom Watk i ns
Opera t i ons Superv i so r ?K i t t i t a s
Puget Sound Ene rgy
PO Box 90868 M/S K ITOFC
Bel levue, WA 98009 -0868

Dea r Tom :

Re: H igh Bill Comp la in t - Meany Ski Lodge, C le E lum
Me t e r Numbe r AO088324541

Tom , th is letter is the Seat t le Moun ta inee rs and in par t icu lar the Meany Ski
Lodge?s des i re to exp ress ou r apprec ia t ion fo r y ou r ef for ts in get t ing ou r h igh bill
c omp la i n t addressed.

A s you k n ow we had an ongo ing high bill comp la in t wi th Puge t Sound Energy
(PSE) and be l ieved that the mete r was in error. Tha t comp la i n t w a s not ser ious ly
add ressed over a ra ther lengthy period o f t ime. W e bel ieved that the me t e r error
began wi th the change out o f the old me t e r in May 2005.

Through various attempts to contact PSE about our complaint your name came
up as a possible avenue to get the complaint addressed. Contact was made with
you and you took the time to come up and meet with us to discuss the issue. |

believe you understood the problem immediately and took action from that point
forward to resolve the issue with no further effort being required on our part.

Y o u r ef for ts c ame to a success fu l conc lus ion wi th recogn i t i on tha t t he re w a s a
me te r i ng prob lem beginn ing approx imate ly May 2005, and tha t resul ted in a
ra the r large refund to the Seat t le Moun ta ineers . W e are sat is f ied wi th the
ou t come .


