
Kartik Kain 
Chandigarh, India | +917042991198 | kartikkain6@gmail.com | GitHub | LinkedIn | Portfolio 

 

PROFESSIONAL SUMMARY 
Cloud & DevOps Engineer with 4+ years of hands-on experience designing and deploying infrastructure on AWS, 
Kubernetes, and Terraform. Delivered 30% cost reduction and 60% faster deployments through CI/CD automation 
using Jenkins/GitLab CI. Skilled in infrastructure automation, containerization, MongoDB administration, and cloud 
security. Proven track record managing high-availability systems across multiple cloud platforms. 

CORE SKILLS 
 

Cloud Platforms: AWS (EC2, ECS, EKS, RDS, S3, Lambda, CloudFormation, IAM), GCP, Azure 

Container & Orchestration: Docker, Docker Compose, Kubernetes (EKS), Helm 

Infrastructure as Code: Terraform, AWS CloudFormation, Ansible 

CI/CD & Automation: GitLab CI, Jenkins, GitHub Actions, ArgoCD, SAST, Trivy, SonarQube, OWASP 

Observability & Monitoring: Prometheus, Zabbix, Grafana, Loki, AWS CloudWatch, Dynatrace 

Scripting & Programming: Linux (Ubuntu, CentOS), Python (Boto3), Bash/Shell Scripting 

Databases & Tools: MongoDB, AWS RDS, DynamoDB, PostgreSQL, Jira, Git, HashiCorp Vault 

 

PROFESSIONAL EXPERIENCE 
DevOps Engineer | Aerin IT Services | Chandigarh, India | July 2026 – Present 

• Administer and optimize AWS infrastructure for high availability and security compliance with automated 
resource provisioning. 

• Led migration of legacy Jenkins CI/CD pipelines to GitLab CI, reducing build times by 40% and centralizing 
pipeline management for 15+ engineering teams. 

• Manage and optimize MongoDB clusters using compaction, maintenance automation, and performance 
tuning, improved query response times by 35%. 

• Resolved technical incidents and deployment requests via Jira with 95%+ SLA compliance using 
Infrastructure as Code best practices. 

Analyst | HCLTech | Noida, Uttar Pradesh, India | July 2023 – April 2026 

• Designed high-availability AWS architectures with RDS multi-AZ and S3 cross-region replication, boosting 
system availability by 40% through auto-scaling and load balancing.  

• Achieved 30% AWS cost reduction via automated right-sizing, spot instance migration using Terraform, and 
Lambda-based EBS cleanup automation.  

• Eliminated configuration drift by engineering immutable infrastructure with Terraform/CloudFormation 
(70% reduction in manual provisioning) and built Jenkins/GitHub Actions CI/CD pipelines (60% faster 
deployments).  

• Spearheaded monolithic-to-microservices migration using Docker and Kubernetes, enabling zero-
downtime deployments with blue/green and canary strategies.  

• Hardened AWS environment with IAM least privilege policies and KMS encryption, reducing attack surface 
by 40%.  

https://github.com/MrKainn
https://www.linkedin.com/in/kartikkain/
https://kaindevops.cloud/


IVR Developer (Analyst) | HCLTech | Noida, Uttar Pradesh, India | July 2022 – July 2023 

• Engineered IVR systems, Outbound Dialers, and RESTful API integrations for enterprise clients with focus 
on high availability and production service reliability. 

KEY PROJECTS & ACHIEVEMENTS 
1. Automated Microservices Migration for Verizon Communications Inc. 

• Migrated legacy billing services to AWS EKS using Terraform Infrastructure as Code, reducing environment 
setup time from days to under 20 minutes. 

• Developed Jenkins CI/CD pipelines with Helm for automated Docker deployments, slashing release cycles 
by 80% (4 hours → 30 minutes). 

• Hardened EKS worker nodes using Ansible, automating security patching and package installation to achieve 
100% environment consistency. 

• Executed zero-downtime Kubernetes Rolling Updates for Java/Node.js microservices, maintaining 99.99% 
availability throughout migration. 

• Established Prometheus and Grafana monitoring stack tracking Golden Signals (latency, traffic, errors, 
saturation), achieving 60% faster recovery time. 

2. DevSecOps Implementation for MERN Stack Application 

• Designed end-to-end CI/CD pipelines using Jenkins with separated pipeline stages, reducing production 
rollbacks by eliminating manual deployment errors. 

• Implemented continuous security testing using OWASP, SonarQube and Trivy, identified 150+ 
vulnerabilities proactively and reduced code smells by 40%. 

• Automated Docker image lifecycle management and EKS deployment using ArgoCD with GitHub Webhooks, 
ensuring 100% environment consistency across all clusters. 

• Required faster detection and troubleshooting of production issues, deployed Prometheus, Grafana, and 
Loki for metrics, dashboards, alerting, and centralized logs, enabling proactive troubleshooting and 
achieving 70% faster incident response. 

3. GitOps Deployment & Security Governance for Python Microservices 

• Architected automated GitOps delivery model using ArgoCD and EKS, replacing manual deployments and 
eliminating configuration drift across 5+ microservices. 

• Engineered Jenkins Shared Library for microservices CI/CD with integrated SonarQube quality gates 
enforcing 80%+ code coverage and zero-vulnerability builds. 

• Provisioned scalable infrastructure using Terraform with least-privilege access via IRSA and dynamic secret 
injection using AWS Secrets Manager. 

• Reduced operational overhead by 70% and achieved zero production rollbacks through automated self-
healing mechanisms and hardened container security policies. 

CERTIFICATIONS & AWARDS 
• Cloud & DevOps Expert Program | CloudThat Technologies | Nov 2024 – May 2025 

• 2nd Position – Amazon Elevate Day Competition (HCLTech) 

• HCL Spot Award & Xtramiles Monetary Reward – Exceptional delivery within stipulated timeframes 
 

EDUCATION 
Bachelor of Technology – Mechanical & Automation Engineering | Guru Gobind Singh Indraprastha University | 
2014 – 2018 | First Division 

https://drive.google.com/file/d/1IIBNoEyalC4hEAMikyhS0waXI3QhqqDs/view

