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STATEMENT OF WORK
PROCESSING CENTER NURSING SUPPORT

Description/Specifications

Dispartment of Fonssland Seonriry (IUHS}
WY Y

soms Foforvenent (UE)
Removal Dperations {FRIY

wirwdsedhn sneites e

Tounigration and C

Erfovosment ang

1.4 Introduction and Background

The Statement of Work {(SOW) 18 to obtain a processing center nurse at the ICE/ERO office
at 1930 Beach Street in Broadview, IL 60135

2.0 Ohjective
Provide a quabified nurse stadl 1o enswre the delivery of safe, effecrive, and culturally
sensitive healthuare seyvices in accordance with ICE Health Service Corps (IHSC) policies
and federal standards.

2.8 Pevind of Performance

The period of performance shall be aligned with the Midwest Regional Reception Center
coptract,

4.0 Scope
Coverage s currently anticipated for 24777365, but may be reduced i the future
5.0 Begquirements

oo

1. Coverage for services shall be provided between the hours of €700 am 1o 07:00 am,
seven davs a week, including federal holidays.

pa

Sununary:

a3 The surse provides divect patient care 1o individuals 1o ICE custody, ensuring the
delivery of safe, effective, and culinrally sensitive healtheare services
aecordance with JUE Health Servive Corps (THE) policies and federal standasds.
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3. Key Responsibilities:

2)
h)
1)
1

Conduct intake health screenings and physical assessments for new arrivals.
Administer medications, immunizations, and treatments as prescribed.
Respond to medical emergencies and provide urgent care as needed.
Monitor and manage chronic health conditions among detainees.

Document all patient interactions, assessments, treatments, and outcomes in
electronic health records.

Assist with infection control, communicable disease surveillance, and health
cducation inftiatives.

Coordinate referrals to physicians, mental health providers, and outside
specialists.

Maintain confidentiality and comply with HIPAA and ICE regulations.
Participate in quality improvement and compliance activities.

Collaborate with other healthcare professionals and security staff to ensure
detainee safety and well-being.

4. Qualifications:

a)

b)

¢)

Nurses in ICE processing centers may be Registered Nurses (RNs), Licensed
Practical Nurses (LPNs), or Nurse Practitioners (NPs), and typically work in a
secure, correctional-type environment.
Education & Licensure:
e Active, unrestricted license as a Registered Nurse (RN) or Licensed
Practical Nurse (LPN) in the state of employment.
e  Graduation from an accredited nursing program (Associate’s or
Bachelor’s degree for RN; diploma or certificate for LPN).
Experience:
e Minimum of one vear of clinical nursing experience (correctional,
emergency, or public health experience preferred).
e Experience working with diverse populations 1s beneficial.
Skills & Abilities:
e Proficiency in Spanish language highly desirable.
e Proficient in performing physical assessments and administering
medications.
Ability to respond calmly and effectively to medical emergencies.
Strong documentation and organizational skills.
Effective communication and interpersonal skills.
Ability to work collaboratively in a multidisciplinary team and in a
secure environment.
e Knowledge of infection control, chronic disease management, and
trauma-mformed care.
Other Requirements:
e Must pass background checks and security clearance.
e Ability to work shifts, including nights, weekends, and holidays as
required.
e Physical ability to perform nursing duties in a correctional setting.

6.0 Performance Standards
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1. Obtam and maintain any appropriate position licensure for the state wherein the
facility is located.

2. Ensure the position is not vacated for any period longer than 1 hour.
3. Ensure in-person turnover between shift personnel.
7.6 Quality Assurance

1. Inspections will be conducted to verify performance and adherence to the
requirements of the Statement of Work.

8.0 Quality Centrol

1. The contractor shall develop and maintain a Quality Control Program to ensure
facility meets requirements as stated in the SOW.

9.0 Administrative
1. Billing. Invoice instructions will be provided in the award documentation.

DEFINITIONS: As used throughout this contract, the following terms shall have the meaning set
forth below.

AQL: Acceptable Quality Level: The allowable leeway from a standard that can occur before the
Government will reject the specific service.

CONTRACTOR: The contractor is responsible for all compliance with the provisions of this
contract, including those services provided by the Contractor's subcontractors.

CONTRACTING OFFICER: The Contracting Officer has the overall responsibility for the
administration of this contract. He or she alone, without delegation, 15 authorized to take actions on
behalf of the Government to solicit, modify or deviate from the contract term, conditions,
requirements, specifications, details and delivery schedules. However, he or she may delegate certain
other responsibilities to his or her authorized representative.

CONTRACT ADMINISTRATOR (CA): The Contract Administrator is a person with the delegated
authority to administer and terminate contracts and make related determinations and findings. The
term includes certain authorized representatives of the Contracting Officer acting within the limits of
their authority as delegated by the Contracting Officer.

CONTRACTOR REPRESENTATIVE: A supervisor or manager assigned in accordance with
SUPERINTENDENCE BY THE CONTRACTOR. Responsible for insuring that required services
are performed, for the supervision of contract employees, and who is the one point of contract
responsible for interaction with government personnel.

CONTRACT DISCREPANCY REPORT (CDR}: A report, sent by the COTR/CO to the Contractor,
whereby the contractor is required to complete when performance is unsatisfactory. The CDR
requires the Contractor to explain to the COTR/CO, m writing within 5 calendar days, why
performance is unsatisfactory, how performance shall be returned to satisfactory levels, and how
recurrence of the problem shall be prevented in the future.
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COR: Contracting Officer Representative. An employee who is designated and authorized by the
Contracting Officer to answer technical questions, provide for inspections, certify invoices for
payment, and assist in administering the contract.

DEFECTIVE SERVICE: A service, which contains one or more defects, or nonconformance with
specified requirements.

DHS: U.S. Department of Homeland Security.

ERO (Enforcement and Removal Operations): An office within Immugration and Customs
Enforcement (ICE) tasked with identifying, arresting, and removing aliens who present a danger to
national security or are a risk to public safety, as well as those who enter the United States illegally
or otherwise undermine the integrity of U.S. immigration laws and border control efforts.

FAR: The Federal Acquisition Regulation
FEDERAL HOLIDAY: Holidays in cach calendar year identificd as follows:

New Year's Day, January 1;

Martin Luther King's Birthday, the third Monday in January;
Washington's Birthday, the third Monday in February;
Memorial Day, the last Monday in May;

Independence Day, July 4;

Labor Day, the first Monday in September;

Columbus Day, the second Monday in October;

Veteran's Day, November 11;

Thanksgiving Day, the fourth Thursday in November; and
Christmas Day, December 25.

OFTP: The National Firearms and Tactical Training Unit is the single focal point for firearms and
use of force issues within ICE, including fircarms, ammunition and body armor acquisition and
maintenance, inventory control, firearms and defensive tactics instructor certifications, field
delivered fircarms and force training, specialized tactical team policy and training (SRT), fircarms
and force policy formulation and all armory operations for ICE. The OFTP has posted information on
advanced firearms training exercises on their website at www.ice.gov/management-
admandstration/ofip.

QUALITY ASSURANCE (QA): The actions taken by the Government to assure services meet the
requirements of the SOW. The procedures used by the Government to inspect the Contractor's
Quality Control program and provide control over the quality of services received to ensure
satisfactory performance.

REL0000235035



