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r - ~ In case of printer failure, please refer to this chapter for corresponding treatment. If the problem still cannot be solved,
Toxic and hazardous substances or elements Print Method Direct thermal WIFI IEEE 802.11 b/g/n 2.4G please contact the distributor or manufacturer. Cautions Suggestions
Part : ) i i i - D t use the device close to water or in moist
(Pb) H Cd Cr(VI PBB PBDE DEHP DBP BBP DIBP Till Roll Width Max.58mm . . Problem Possible Cause Solution Please plug the AC power cable into the AC socket o no ose "IN mol
(Ho) (Cd) | (Crivi) ] (PBB) | a a )] (BBP) ) BT BT4.0 BLE 2.4Ghz which complies to the input marked on the power ermronmen’r to prevent liquid from getting inside the
PCBA X ®) 0) ®) e) 0) ®) 0) e) 0) Dots/Line 384 Dots 2G (Optional) GSM 850/900/1800/1900 Thedirfwﬁicotlo; won't ;:omi'on, The printer is not energized Power on the printer adapter of the printer. device.
Active Print Width Max 48mm Speaker Power 1 5W and the printer is not working The power switch hos ot been i e e o ilissrii(r;ff:ny enyironment with potential explosive gas Do rjot use Te device in extremely cold or hot
. y prohibited. environment.
Print Head O O O O O O O O O O Print Speed Max.140mm/s Speaker Volume | >100dB furned on : ) For example: do not use the device close to fire or a
Metallic Structural The power cable is damaged Replace the power cable To avoid potential dangers, no one other than lighted cigarette.
Poer’r? i€ sfructura O O O O O O O O O O Memory 64MB Power Input AC 100~240V, 50/60Hz professionals shall open the power adapter casually. oot ot et e e
Plastic Structural O O 0 0 o) o o O o o Flash Memory 128MB Cash Drawer Port | RJ12 12V/1A PCB is damaged Contact the distributor or manufacturer This device is a class A product and may cause o netdrep, frowerbena e device.
Parts . radio jamming in the living environment. Under this Use the device in clean environment to prevent smalll
DBCS GB18030 simplified and trad- USB Port Type C USB 2.0 Anomaly indicator on Out of paper Load a new fill roll circumstance, users need to take practical items from getting inside the device P
Packaging Material O O O O O O O O O O itional Chinese character set - - anti-jamming measures.
- - KSC5601 K h 1 t TilRoll Type Thermal receipt paper Anomaly indicator blinks The printhead is overheated Please wait for the printhead to cool down Do not use the device close to medical facilities m m
orean character se . i issi
This table is made in accordance with SJ/T11364. Till Roll Width 58mm . ) ) 4 4 Important Safety Reminders without permission. .
JIS0208 Japanese character set Anomaly indicator onVoice prompt: | Abnormal input voltage Power off the printer and check the input voltage CI d P i
O : This symbol indicates that the content of this toxic or hazardous substance in all homogeneous material is under Paper Thickness 0.051~0.068mm The printer voltage is too high, Do not install or use the device during the weather Declaration 0 U rl n er
the limit specified in the GB/T26572. Other Characters Code pages of 23 countries T Rol OD 60 please check of thunder and lightning to avoid being hit;.
illRo Max. mm . ) i i i i
Xt This symbol indicates that the content of this toxic or hazardous substance in at least one homogeneous Letter & Number 10 kinds of ASCIl character set Tflle D”mﬁf V?(‘mge is foo low, Please cut off the power supply immediately when Our company is not responsible for the following actions U |C K STA RT G U IDE
material exceeds the limit specified in the $J/T11363-2006. However, the exceeding toxic or hazardous : Till Roll Loading Open the cover on the printer fop please chec you find a suspicious smell, overheated device or Damages caused by the usage or maintenance which Q
f:tk:rs;?]ﬂ;e in the part with a “x" cannot be solved for there is no mature technology can be used in the industry Custom Character | Available surface for loading Network indicator won't come on The device is disconnected from Double click the pairing key o print network smokel are not in accordance with this guide.
. ) ) If-test t
Out of Paper Sensor | Out of paper; cover flip detection Working I aserver self-fest repor Please do not fouch the sharp cutter! Damages or problems caused by options or consum-
For the product reaches or exceeds the environment-friendly use period, please recycle it in accordance with the ) . Environment TR SUATESR Light, blurry or stained receipt The printhead is damaged Replace the printer engine ables (not provided or approved by our company).
& produ X viron iendly use period, p cycledti I wi Temperature Sensor | Overheat detection & protection printed Please do not use it in humid or dusty environments (No modification or alteration on the device shall be
Pollution Control and Management on Electronic Information Products instead of discard it casually. st The printhead or the rubber roller is . e orinihead oo ; or in any environment with flammable or explosive made without the company's consent)
Power Indicator Green orage 20C~60°C, <93%RH (40°C) stained ean the printhead or rubber roller
Environment B by TTRe substances.
Package Iltem List Network Indicator Blue o - e e Blank receipt printed L?égpig%” is loaded in a wrong Please load the fill roll following the instruction Disclaimer
X X . .
Yle] inf Anomaly Indicator Red m’.}enyons o Receipt output error P ; Open the printer cover to check the paper feed path Appllcoble Scenarios
ne printer Weight ~843g aperjam and fix the problem . feable s ncluding takeout deli Due fo the updates of products, the details listed in this
& One quick start guide (package item list, product warranty card, product certificate of approval) s applicable in scenarios Including fakeout aelivery, guide might be different from the products, and the
Barcode Specs UPC-A. EAN8, EAN13, QR Note: scan to order and voice broadcast. actual products shall take precedence. Our company
& One power cable ore: Target users: food & beverage store, bakery, refail. reserves the right to interpret this guide as well as the right
7 One th I ill roll Command ESC/POS Do not use hard object (tweezer, etc.) when cleaning the printhead or the rubber paper feed roller to avoid damaging the Functions: receipt printing, voice broadcast on orders . . . . .
ne thermal fill ro N Y, : T X . X . tfo amend this guide without prior nofice.
printhead and rubber roller.To extend the service life of the printhead, monthly cleaning printhead and rubber roller is and payments.

recommended. Please use a cotton swab with absolute alcohol to wipe the thermal head.

For more helps, please visit SUNMI official website at www.sunmi.com




Introduction to the Printer

Cover

Cover Button

Power Switch

Power Switch

To turn on/off the printer.
Press the side with a “I" to turn on the printer.
Press the side with no symbol to turn off the printer.

Cover Button

To open the printer cover for fill roll loading/replacing.
The printer cover will pop open if you press the cover button.

Volume Button

W= ==l

volume up , “&"volume down.

Paper Feed Button

The blank paper will move outward when you press and hold
the button, and will stop when you release the button.

Paper Feed Button
Volume Button

Anomaly Indicator
Network Indicator

Power Indicator

Power Indicator

Green on: the device is on.
Green off: the device is off.

Network Indicator

Blue on: the device is connected fo a server.
Blue off: the device is disconnected from a server.

Anomaly Indicator

Red on: out of paper or abnormal voltage.
Red blinks: the print head is overheated.
Red off: the printer is in normal status.

Combination Keys

Double click the paper feed button: print the last order.
Double click the pairing button: print the network
self-test report.

Click the pairing button + the paper feed button: print
the self-test page.
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AC Power Port ——

I

USB Port

Pairing Button

Cash Drawer Port

AC Power Port

To power the printer with 100-240V, 50/60Hz alternating
current.Please ensure the printer is off when you connect
it to power supply.

Cash Drawer Port

To connect the printer to a cash drawer and open the
cash drawer.

Please pay attention to the electric performance specs.
Please ensure the printer is off when you connect it to a
cash drawer.

USB Port

To connect the printer to a POS device to realize mobile
printing.

Please ensure the printer is off when you connect it to a
POS device.

Pairing Button

Press and hold the button to enter intfo network pairing
mode.

Paper Loading Instructions

@ Press the door cover button to open the printer
flip cover.

@ Place the printer roll in the direction shown in
the figure.

® Cover the printer flip cover (Note: When printing
blank, please make sure that the paper roll is
installed in the correct direction)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including

interference that may cause undesired operation.

FCC ID: XXxXXxxxxxx

NOTE: Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate
the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-—-Reorient or relocate the receiving antenna.

-—Increase the separation between the equipment and receiver.

---Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

---Consult the dealer or an experienced radio/TV technician for help.

Body-worn Operation

This device was tested for typical body-worn operations. To comply With RF exposure requirements, a minimum separation distance of 1.0cm
must be maintained between the user's body and the handset, including the antenna.

Third-party beli-clips, holsters, and similar including the antenna. Third-party belt-clips, holsters, and similar accessories used by this device
should not contain any metallic components. Body-worn accessories that do not meet these requirements may not comply with RF exposure
requirements and should beavoided.

Specific Absorption Rate (SAR) information:

This wireless phone meets the government's requirements for exposure fo radio waves. The guidelines are based on standards that were
developed by independent scientific organizations through periodic and thorough evaluation of scientific studies. The standards include a
substantial safety margin designed to assure the safety of all persons regardless of age or health.

FCC RF Exposure Information and Statement The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of fissue. Device types:
UP39-VSN V.455 has also been tested against this SAR limit. The highest SAR value reported under this standard during product certification for
use at the earis 0.712W/kg and when properly worn on the body is 1.38W/kg. This device was tested for typical body-worn operations with
the back of the handset kept Tcm from the body. To maintain compliance with FCC RF exposure requirements, use accessories that
maintain a 1cm separation distance between the user's body and the back of the handset. The use of belt clips, holsters and similar
accessories should not contain metallic components in its assembly. The use of accessories that do not satisfy these requirements may not
comply with FCC RF exposure requirements, and should be avoided.

Manufacture
Shanghai Sunmi Technology Co., Ltd.
Room 505, KIC Plaza, No.388 Song Hu Road, Yang Pu District, Shanghai, China

Please carefully read this guide before using the device, and keep the guide properly.
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- Panton 165C
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R~F: 165*%135mm
#E: 105gME,
ENRI: 4C+2%
IZ: XNEH
MRER: ROHS

- Panton Orange 021C



