EFRAIN SEBASTIAN ROJAS ARTAVIA

Junior Software Developer | IT Analyst | Cloud & Automation

+506 8890-2804 | efrabuild@outlook.com | efrabuilder.github.io
linkedin.com/in/efrain-sebastian-rojas-artavia-912576248 | github.com/efrabuilder
Atenas, Alajuela, Costa Rica

PROFESSIONAL SUMMARY

Versatile Computer Engineering student (UNED) with a strong portfolio of industry certifications spanning cloud
architecture (Oracle OCI, Google Cloud), cybersecurity (Cisco, Splunk), data analytics (Tableau, SQL, Power Bl),
and software development (Python, JavaScript, React, C++, Java). Holds a Technical Diploma in IT (UNED), RPA
Developer Diploma (UiPath), and 15+ professional certifications across Google Cloud, Oracle, Microsoft Azure, and
Cisco. Hands-on experience in network infrastructure monitoring (NOC), incident management, and process
automation in production environments. Adaptable, fast-learning, and committed to continuous growth. Seeking
entry-level or junior roles in software development, IT, cloud, data, or cybersecurity.

TECHNICAL SKILLS

Programming Languages: Python, JavaScript, TypeScript, C, C++, C#, Java, HTML, CSS

Frameworks & Libraries: React, Next.js, Node.js, REST APIs

Cloud Platforms: Google Cloud Platform (Compute Engine, Cloud Storage, BigQuery, GKE, Cloud Run, IAM,
Cloud Armor, VPC) | Oracle OCI (VCN, Compute, Storage, IAM, Load Balancer) | Microsoft Azure (AZ-305, AZ-500
fundamentals)

Cybersecurity: SOC operations, Splunk SIEM, threat detection, threat hunting, Cyber Kill Chain, IDS/IPS,
firewalls, network hardening, vulnerability assessment, ethical hacking, endpoint security, cloud security

Data & Analytics: SQL, Tableau, Power Bl, BigQuery, Dataproc, Dataflow, data pipelines, data visualization, data
storytelling, TensorFlow basics

Automation & RPA: UiPath Studio, Microsoft Power Automate, Power Apps

Networking: TCP/IP, DNS, VPN, Zabbix, OLT, WinBox, Unifi, GNS3, routers & switches, network protocols
DevOps & Version Control: Git, GitHub, CI/CD basics, Linux (Ubuntu/Debian), Windows Server

Tools: VS Code, Tableau, Power BI, Microsoft Office 365, Google Workspace, Vercel, Railway, Odoo

Al Tools: ChatGPT, Claude (Anthropic), Gemini, GitHub Copilot, Perplexity — code assistance, research,
documentation, workflow optimization

Soft Skills: Problem-solving, root cause analysis, technical documentation, cross-functional collaboration, attention
to detail, adaptability

PROFESSIONAL EXPERIENCE

NOC Technician — Vocex
San José, Costa Rica | Dec 2025 — Jan 2026
* Monitored network infrastructure (routers, switches, OLT) for multiple ISP clients using Zabbix, maintaining
real-time visibility across production environments.
» Diagnosed and resolved network incidents and service outages applying structured troubleshooting
methodologies, reducing mean time to resolution (MTTR).
» Escalated complex incidents to Tier 2/3 engineers with full technical context, ensuring SLA compliance and
continuity of service.
» Documented tickets end-to-end in incident management systems, coordinated with vendors, and generated
daily performance and incident reports.
» Applied technical communication skills to bridge NOC teams and ISP clients, translating technical issues into
clear status updates.

Production Operator | — Confluent Medical
Alajuela, Costa Rica | Jan 2025 — Sep 2025
» Operated production equipment in an ISO-certified cleanroom, maintaining zero critical deviations across full
tenure.
» Collaborated with quality and engineering teams to meet production targets and reduce equipment downtime.



» Produced detailed deviation logs and shift reports, applying precision documentation habits valued in IT and

software roles.

EDUCATION

B.S. in Computer Engineering — In Progress
UNED — Universidad Estatal a Distancia, Costa Rica | 2025 — Expected 2029
Relevant coursework: Algorithms & Data Structures, Operations Research, OOP, Databases, Computer Networks.

Technical Diploma in Information Technology
UNED — Universidad Estatal a Distancia, Costa Rica | 2023 — 2025

High School Diploma
Liceo de Atenas | 2014 — 2018

CERTIFICATIONS

Full badge portfolio: credly.com/users/efrain-rojas-artavia

Oracle Cloud Infrastructure Certified Architect Associate — Oracle | July 2026
OCI IAM, VCN, Compute, Autoscaling, Object/Block/File Storage, Load Balancer, DNS. Valid through July 2028.

Google Cloud Cybersecurity Certificate — Google Cloud | 2026
Cloud security, threat detection, IAM, data protection, network security, compliance, incident response.

Google Cloud Computing Foundations Certificate — Google Cloud | June 2026
Cloud infrastructure, APIs, BigQuery, Compute Engine, Cloud Storage, IAM, Dataproc, cloud-native development.

RPA Developer Diploma — UiPath Academy | 2025
Automated workflow design, bot development, orchestration, and process analysis using UiPath Studio.

Cybersecurity Defense Analyst Career Path — Cisco & Splunk | July 2026
SOC, threat detection, Splunk SIEM, Cyber Kill Chain, threat hunting, big data analysis, security monitoring.

Junior Cybersecurity Analyst Career Path — Cisco | July 2026
Application security, cloud security, firewalls, endpoint protection, network hardening, defense-in-depth.

Cyber Threat Management — Cisco | July 2026
Threat modeling, risk management, vulnerability assessment, incident response, governance frameworks.

Ethical Hacker — Cisco | July 2026
Penetration testing, ethical hacking methodology, vulnerability scanning, social engineering, cryptography.

Network Defense — Cisco | July 2026
Network defense strategies, IDS/IPS, firewall management, traffic analysis, security monitoring.

Network Technician Career Path — Cisco | July 2026
Network installation, configuration, troubleshooting, LAN/WAN support.

Endpoint Security — Cisco | July 2026
Endpoint protection, antimalware, host-based intrusion prevention, system hardening.

Data Analytics Essentials — Cisco | February 2026
Data analysis, visualization, storytelling, dashboards. Tools: Tableau, Excel, SQL.

Introduction to Data Science — Cisco | January 2026
Data science workflow, data collection, analysis, and validation.

Python Essentials 1 & 2 — Cisco | July 2026
Python: data structures, OOP, scripting, file handling, exceptions.

JavaScript Essentials 1 & 2 — Cisco | July 2026
JavaScript fundamentals to advanced: DOM, ES6+, async, web APIs.

Introduction to Cybersecurity — Cisco | July 2026
Cybersecurity fundamentals, attack types, defense strategies, data protection.

Networking Basics — Cisco | July 2026
TCP/IP, IP addressing, network protocols, basic device configuration.



Certificate of Achievement — Podcast Production Workshop — Educacion a Distancia CR | June 2026
8-hour podcast production workshop. Published episode: go.ivoox.com/sq/3188780

PROJECTS & PORTFOLIO

Portfolio: efrabuilder.github.io | GitHub: github.com/efrabuilder

Built a bilingual (ES/EN) personal portfolio with React and Next.js, deployed on GitHub Pages — front-end
development, responsive design, and CI/CD deployment.

Developed and deployed full-stack web applications on Railway and Vercel using Next.js, React, Node.js, and
REST APIs.

Completed 8+ public GitHub projects: Python scripting, C/C++ algorithms, OOP design (Java, C#), modern
front-end (React, Next.js).

Completed 20+ Google Cloud Security labs: Security Command Center, Cloud Armor, IAM, Cloud KMS, VPC,
XSS remediation, firewall configuration.

Applied Splunk SIEM and data analytics tools (BigQuery, Tableau, Power BI) in coursework and lab
environments.

Built and deployed RPA automations with UiPath Studio including multi-step workflows, exception handling,
and execution logging.

LANGUAGES

Spanish: Native English: B2 Upper-Intermediate (professional working proficiency) Portuguese: Basic
Japanese: Basic



