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PRIVACY POLICY
CGB Industries (“we”, “us”) respects your privacy. This policy explains what information we collect
through this website and how it is used.

WHAT WE COLLECT
When you submit an enquiry through our contact form, we collect the information you provide: your
name, phone number, email address, the service you are enquiring about, and any message details.
We do not collect payment information through this website.

HOW WE USE IT
We use this information only to respond to your enquiry and provide a quote for the requested
service. We do not sell, rent, or share your information with third parties for marketing purposes.

WHERE IT'S STORED
Form submissions are processed through Basin, a third-party form handling service, and forwarded to
our business email. We retain enquiry details only as long as needed to respond to and complete your
job.

THIRD PARTIES
This site may link to our social media pages (Instagram, Facebook), which have their own privacy
policies governing any interaction you have there.

YOUR RIGHTS
You can ask us to access, correct, or delete any personal information we hold about you by contacting
us at cgbindustries@outlook.com.au.

CONTACT
Questions about this policy can be sent to cgbindustries@outlook.com.au or 0414 438 169.


