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« I;PG - J4E‘Moral Store

Bringing Warmth To Your

Kitchen https:/ /Ipg-web-customer.vercel.app

Our store is your one-stop destination for all

your LPG needs, providing a seamless and

reliable experience for both residential and
commercial customers

Retailer App Customer App

“WE DELIVER SAFE AND FAST TO
YOUR DOORSTEP”

Smart: Globe:
+63-939-319-0025 +63936921-6218
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To download the mobile application, just type in your mobile “browser”
domain linkt\ https://mrheinrichh.github.io/web-mobile-download-interface, and

https:/Ipg-web-customer.vercel.app for website, or scan the QR Code image
provided in the calling card.
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« LPG - J.E Moral Store

&

Download

Download The Latest
Version Of Our App

You're leaving our app

The website you're viewing is
attempting to open an external app.
Would you like to continue?

GO BACK  CONTINUE

| Retailer Apk
¥ Download here!
‘; 4‘

"l Customer Apk

Download here!
‘ customer_app.apk
24.09 MB
DOWNLOAD

Once on the website, look for “Customer Apk” if you are downloading as
customer or “Retailer Apk™ if you are downloading as retailer. Once clicked, just
accept/continue the necessary confirmation, and wait for it to download.

Downloading

‘ % customer_app

ydate this app?

. 1n7/blYEiAcbGArUCSsUK...

Once downloaded, check if the application has an update. It will require you to
update the app first before opening. Once updated, you can now enter the app.




ACCOUNT REGISTRATION

Fueling Your Life with
Clean Energy

Create an Account

Sign Up

Create an account, It's free

Upload Profile Image

Full Name

luan Dela Cruz

Mobile Number

(+63) 9479009259

Address
Taquig City

cimall Address

anthonycharles.madrid@tup.edu.ph
password
LAccept and Agree to these Terms and

Conditions

Create Account

|
|
y

Terms and Conditions

(Updated as of March 2024)

*Please Read Carefully’®

Welcome to J.E. Moral LPG Products,
Parts and Accessories E-Commerce
Platform, a mobile application
developed and owned by J.E. Moral LPG
Dealer Store located at Barangay North
Signal Village, Taguig City.

By accessing or using the Application,
you agree to be bound by the following
Terms and Conditions of Use, otherwise
you may not access or use the
application:

+ To fully access the service of the
system, we will collect your personal and
receiver's information, including your
name, email address, personal image,
and any other personal information you
provide to us.

+ Administrator only has the right to edit
your personal information, only by having
your personal consent.

Upon running the app, buttons “Login” and “Create an Account” will appear. If
you already have an account, you can “Login” to the app, if you haven’t, click the
“Create an Account” > Fill up all the information needed > Read, Accept, and
Agree to the Applications Terms of Usage and Conditions.




ACCOUNT LOGIN
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Dear user,

Your account has been successfully verified. You can
now login to the application. Happy Shopping!

Fueling Your Life with N
anthonycharles.madrid@tup.edu.ph
Clean Energy

)\ Replyall ) \

Forward | \ = Create an Account

A

Once you “Created an Account”, an email message will be sent to your registered
email address stating that your account has been successfully verified by the
Administrator and can now login to the mobile app. To Login, Go back to the
Application’s Starting Page > Click “Login” > Enter your Account Details > Click
“Login” Again.




APPLICATION HOMEPAGE
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Brand New Tanks testing access

YOUR VOICE MATTERS!

Fueling Your Life
with Clean Energy

£2,500

Applying for a ivery Driver? TESTING PR... TESTING PR TESTINGGG
£2,500 £2,500 P2
Book an Appolintment : JOIN US
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Refill Tanks
Brand New Tanks Accessories
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After successfully logging in, you will be directed to the mobile application’s
landing page. On the landing page (see left-most photo above), you will see the
items available for purchase. Search bar is found above where you can search for
the specific item available to purchase (see right-most photo above), your personal
Cart on its right. Below the Search Bar is a carousel of “Booking an Appointment”
for Delivery Driver Applicant, “Product Forecasting”, and “Announcements.” On
the bottom part, you can find the button icon navigations that will direct you to:
“Frequently Asked Questions”, “Transaction History”, “Homepage”, “Profile
Page”, “Chat Support” (leftmost to rightmost order respectively).




PURCHASE ORDER INSTRUCTIONS
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Brand New Tanks <

Available Stock: 20
Fueling Your Life . (g TESTING PRODUCT
. L RS B~ I Brand New Tanks
with Clean Energy A @

Applying for a Delivery Driver?

Book an Appointment

#7,500

hg b

i g , TESTING PRODUCT
Description: Price: 2,500

Brand New Tanks
Lorem ipsum dolor sit amet, consectetur adipiscing elit

L_!- |
R
TES 1 oie oK TESTING PR TESTINGGG.. Etiam scelerisque congue arcy, vitae accumsan ligula

£2,500 £2,500 £2,500 interdum vitae. Nunc congue posuere quam eu laoreet.
Nulla et rutrum ligula. Proin nec tristique libero, id congue
magna

Refill Tanks Weight: 11 kg

b b

@ Stock Available; 20

| Price: )
TESTING PR TESTING PR TESTING PR fota co lotal Price:

#1.000 #1.000 #1.000
Add to Cart
N R [ oneciout |
. WL

Selected Item: (1)

A
S

To purchase a product in the mobile application, you need to click first the product
in the homepage (leftmost image above) > Then, you can see the product’s
information: “Description”, “Price”, “Stock Available”, “Total Price”. Feel free to
add or subtract the quantity you wished to be added in cart. > Once true, click
“Add to Cart”. > Now the item 1s added in cart, it is now time to finalize all
products in cart that you are going to check out. > If finalized, click the
“Checkout” button.




PURCHASE ORDER INSTRUCTIONS
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< Delivery Information < Delivery Information

Use my Current Location § ~ Barangay

Comembo

~ Recelver Name

Juana Dela Cruz

@ - Recelver Mobile Number

09159009092

-
Choose Paymenl Method:

® Cash on Delivery
Allow customer_app to access this \
device's location? Recelver House #/Lal/BIK

(O  Geash Payment

NG
i
Needs to be assembled

19 Santan Extension

%

~ Barangay

4

Comembo

- W RV I B W B W O

® VYes

A

4
Choose Payment Method: O No

Precise Approximate
L —

@® Cashon Delivery

Avzil Diseount for PWD/Senior Citizen

|
While using the app R
(O  Geash Payment
Only this time -
Needs to be assembled:
Don't allow
® Yes
O MNo -

Upload your Discount Id Image
Avail Discount for PWD/Senior Citizen

\ A y

Once you had clicked the “Checkout” button, you will now fill-up the “Delivery
Information” form. In answering the form, you are required to share your device’s
location in case you will pin your exact/current location as the receiver address.
You are also required to provide details such as: “Receiver Name”, “Receiver
Mobile Number”, “Receiver House #/Lot/Blk”, “Barangay”, “Payment Method”.
“Assembly Option. If there is an instance where you as the customer wants to avail
exclusive discount for PWD/Senior Citizen, you surely can, that is by uploading
your discount [.D.




PURCHASE ORDER INSTRUCTIONS

Select date Select time

Sat; Mar 2 6 . m Delivery Confirmation
EM Delivery Location: Taguig City Government

March 2024 v Center, Taguig, Metro Manila, Philippines
Receiver Name: Juana Dela Cruz

S Receiver Contact Number: 09159009092
Receiver House #/Lot/Blk: 19 Santan
Extension
Barangay: Comembo
Scheduled Date and Time: March 1, 2024,
6:52 PM
Payment Method: COD
Need to be Assembled: Yes
Applying for Discount: Yes

Cancel

Invalid Time

Please select a time between 7 AM and 7

PM for delivery

Once true with the “Delivery Information fields”, you have two (2) choice about
the delivery time: “Scheduled” and “Deliver Now”. By choosing “Scheduled”, you
can choose your date and time of delivery according to the operation hours of the
shop. Otherwise, it will notify to choose other delivery time. Either if “Scheduled”
or “Deliver Now” is chosen, you are required to finalized the “Delivery
Information” by clicking the “Confirm” button in a pop-up “Delivery
Confirmation” message.




PURCHASE ORDER INSTRUCTIONS

N

My Orders

Order #1

Status: Pending

Cancel Order \

. Confirmation
Transaction Number:

65e223ebff1a4f965a9fb429

Transaction Status: Pending .
& :Juana Dela Cruz

R 09159009092

Are you sure you want to Cancel this Order?

@ : Taguig City Government Center, Taguig, Metro
Manila, Philippines

ﬂ . 19 Santan Extension

= :cop

Assemble Option: Yes
Applying for Discount: Yes

, i y

Now that your order is placed, you will be redirected to “My Orders Page”, where
if you click the entire card of the “Order #”, you can review and access your order
details. Besides, for as long as your order status is “Pending” or have not yet
approved by the administrator under his certain criteria (e.g. delivery address), that
is your only time to “Cancel” your order. To successfully cancel your current order,
click “Cancel Order” button in “My Orders” page >and “Cancel Order” button in
confirmation dialog.




ORDER DELIVERY INSTRUCTIONS
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My Orders < My Orders

Order #1 Order #1 £6,000

Status: Approved R Status: On Going E
Track Order

e

ﬁ 1 19 Santan Extension

= :cop

Assemble Option: Yes
Applying for Discount: Yes

PN

Items: TESTING PRODUCT (3)

Total Price: #6,000

Delivery Date/Time: Mar 1, 2024 - 6:52 PM
Pick-up Image

n % Drop-off Image

A

However, if the administrator had already accepted the order: Status: “Approved”,
you can no longer cancel the order for it will only be waiting for a delivery driver
to pick-up the item in the shop. If the delivery driver had accepted the “Approved”
order by the admin in his app, the Status will now become “On Going”. Meaning,
that the rider had already uploaded proof of pick-up such as the LPG weight and
now on his way to the delivery address provided earlier.




ORDER DELIVERY INSTRUCTIONS
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In Transit

Taguig City Government Center, Taguig, M o
etra Manila. Philiooines

ﬂ : 19 Santan Extension

B :cop

Assemble Option: Yes
Applying for Discount: Yes

Show this QR code to Rider
Show this QR code to Rider to confirm your Identity
and to get the Orders

. . Items: TESTING PRODUCT (3)
Rider Details S E ¢
Total Price: #6,000

View Live Tracking \ fetching rider details Delivery Date/Time: Mar 1, 2024 - 6:52 PM

Pick-up Image

You can track the delivery driver of your order by clicking the “View Live
Tracking” button. You can also call or text the rider provided his contact details in
the live tracking section. If the delivery driver arrived at the Receiver’s Address,
just show the QR Code for authentication of identity and proceed with the
payment. From “On Going”, the Status will now become “Completed”, adding a
“Drop-off” image in the transaction card, and changing its button label from
“Track Order” to “Feedback”.




FEEDBACK INSTRUCTIONS
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Authentication

Order Success
Thank you for purchasing from us. To serve you
better, you are required to answer the feedback
survey form.

—y

\ &2

Feedback

<« Feedback

Application Responsiveness

How satisfied are you with the speed and responsiveness
of our mobile/web application when browsing and
making purchasa=?

Explain why you give suciiiaung
-~

R

Order Acceptance
How satisfied are you with the approval and speed of
your transactinn in tho auntama

Explain why you give suciiauny
~

| W

TN

Rider Performance

How satisfied are you with the communication skills and
punctuality of the delivery rider in delivering your LPG
order?

Explain why you give suci iaany

=

Overall Satisfaction

'E%z' 738 © @ B L)

N

punctuality of the delivery rider in delivering your LPG
order?

& Feedback

Explain why yuu give cael 2l
-

t

Overall Satisfaction

On a scale of 1 to 5, how would you describe your overall
experience using our mobile/web application to purchase
LPG products?

Explain why you give suci iauny:

7

Recommendation

Overall, how likely are you to recommend our mobile/web
application to others based on your experience using it
for LPG purcha<e=?

Explain why you give suuic iauny:

——

Your purchase feedback is very vital for our business’s improvement and

performance rating. Answer the feedback form to completely end the transaction
by clicking the button “Feedback” > Read and Rate through Stars each question >
Explain the reason of your rating > click the “Submit” button.




TRANSACTION HISTORY
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My Orders Transaction History

View Pending Orders

Order #1: 65e223ebff124f965a9fb429

Discount Id Image

Receiver Name: Juana Dela Cruz

Receiver Contact Number: 09159009092

Pin Location: Taguig City Government Center,

Taguig, Metro Manila, Philippines

Receiver Housei#/Lot/Blk: 19 Santan Extension

Barangay: Comembo

Payment Method: COD Pick-up Image
Assemble Option: Yes R - (=
Discounted: Yes B =
Delivery Date/Time: March 1, 2024 - 7:38 PM

Items: TESTING PRODUCT (3)
Total Price: 6,000

Drop-off Image

A\ 4

Once done giving feedback, the Order Card will be removed from “My Orders”
and will be displayed in the “Transaction History Page”. The “Transaction History
Page” can be accessed by the 2™ button icon on the bottom of the homepage (left
to right) and only displays “Completed Transactions.” The “Transactions History”

order cards are also clickable, displaying the images being generated in the
transaction.




DELIVERY DRIVER APPLICATION

Q

Fueling Your Life
with Clean Energy

Applying for a Delivery Driver?

Book an Appolintment

Brand New Tanks

TESTING PR... TESTING PR TESTINGGG
?2,500 £2,500 P2,500

Refill Tanks

TESTING PR... TESTING PR TESTING PR
#1.000 #1.000 #1.000

L ]

Applying for Delivery Driver

'&Qr"m’;@iu . "‘}%
<
-

Greetings User!

We appreciate clicking this section and
showing your interest in applying as delivery
driver. Few reminders, your submission of Select date
requirements do not actually mean that you are
already accepted. You are still subject to
interview based on your appointment date. To
expect fast transaction once your application is

Wed, Mar 13

accepted, prepare the following requirements
below:

March 2024 v

- Biodata

- Drivers License (1 or 2 - Professional)

- Barangay/Police/NBI Clearance(if available)
- Fire Safety Certification

- Verified Geash Account

Note: You are required to undergo seminar once

hired. Other details will be provided during the
interview,

Date and Time
Cancel

Book an Appointment

y

As a regular customer being logged-in, one feature for you to access is the “Book

an Appointment” if ever you are a Delivery Driver Aspirant. To Book an
Application, Click the “Book and Appointment” > Read and Understand the
content > Click the “Date and Time” text field to schedule. Once clicked, the
application will prompt a modal asking for the specific date of your application >

Click “Ok”™.




DELIVERY DRIVER APPLICATION
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€ Applying for Delivery Driver

Greetings User!

We appreciate clicking this section and

showing your interest in applying as delivery
Selecttime driver. Few reminders, your submission of
requirements do not actually mean that you are

. | already accepted. You are still subject to
6 5 g interview based on your appointment date. To
m expect fast transaction once your application is
accepted, prepare the following requirements

below:

- Biodata Confirm Appointment
- Drivers License (1 or 2 - Professional)

- Barangay/Police/NBI Clearance(if available) Selected Date and Time:

- Fire Safety Certification UL R P A B

- Verified Gcash Account

Note: You are required to undergo seminar once
hired. Other details will be provided during the
interview.

Date and Time

Cancel 2024-03-13 11:00

Book an Appointment

Invalid Time

Please select a time between store hours

7:00 AM and 7:00 PM.

After choosing date, next is a modal popping out for the time of the appointment.
Choose the time and click “Ok”. Double check the appointment date and time,
once true, click “Book an Appointment” then “Confirm.”

Note: The Delivery Driver Application Date and Time to be chosen is strictly
following the store hours of the shop from 7:00 A.M. to 7:00 PM.




ITEMS PRICE FORECASTING
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< Price Forecasting

Select the Date:

Price o \

Forecasting | | I II Start Date: Not selected Select date

End Date: Not selected

View Price Updates - o
‘ | Select the Product: Frl, Mar 1

March 2024 ~
Brand New Tanks No data available

6 6

TESTING PR.. TESTING PR TESTINGGG
P2,500 £2,500 P2,500

Refill Tanks

!, iy Cancel

g

TESTING PR TESTING PR TESTING PR
#1.000 #1.000 P1.000
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One more feature that the customer can access in the app is the viewing of the
products available for purchase’s price forecasting, allowing you to be aware of the
ever-changing price adjustments especially the LPG Tanks. To access the “Price
Forecasting”: Go to homepage > Click “View Price Updates” under the Product
Forecasting in carousel > Choose “Select Date” and “End Date” of the span of
dates of prices you want to check > Click “Select the Product” and choose the
specific product to check the price forecast.




ITEMS PRICE FORECASTING
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Price Forecasting < Price Forecasting < Price Forecasting

Start Date End Date

Select the Date: Select the Date
Start Date End Date Start Date End Date
Start Date: February 1, 2024
End Date: February 29, 2024
Start Date: March 1, 2024 Start Date: March 1, 2024
End Date: Not selected End Date: March 317, 2024

TESTING PRODUCT

Select the Product: TESTING PRODUCT

TESTING PRODUCT 2

No data available

TESTING PRODUCT 3

TESTING ACCESSORY

TESTING ACCESSORY 2

TESTING ACCESSORY 3

TESTINGGGGGGGGGGGG 99

1 5

TESTING PRODUCT 4 Price: £1,599.67

Reason: Test

TESTING PRODUCT 5 Updated at: February 22, 2024, 08:37 PM

Price: #599

Reason: ay diko alam e

Updated at: February 19, 2024, 05:52 PM
Price: #299

Reason: di sadya

‘ L “ b Updated at: February 19, 2024, 05:52 PM

Once you chose the product name, if it has an update on price, it will show a line
graph (X, y: number of days, price) and a data below. If you hover on the part of the
line graph, it will show the price being updated on the specific day, while the data
below has a content of: price reason for being updated, and the date when was it
updated.




ACCOUNT PROFILE SECTION
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Profile Profile

Edit Personal Information

Upload Profile Image

Personal Information Personal Information iR
u ame

Name Juan Dela Cruz Name: Juan Dela Cruz Juan Dela Cruzies]
Address: Taguig City Address Taguig City
Meobile Number: 09470009259 Mobile Number: 09479009259 Mobile Number
anthonycharles. madrid@tup.edu.p anthonycharles. madrid @tup.edu.p 09479009444
h

Email Address: Email Address:

Appointment Schedule!
*Applying as a Delivery Driver®

Status: Pending
Date: Mar 13, 2024
Time: 11:00 AM > Cruzies Cruz IRS Cruzis 3

als|d|Flglh|ijlk]]l
sl z xlclvib!ln|mEé:
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4

Change Password Logout Account

®©

Are you sure you want to log out?

e S&®

To see your account profile, go back to homepage and click the 4™ icon on the
bottom. In the profile page, aside from seeing your “Personal Information” you can
also view your “Driver Appointment Status” if you had set one, “Edit your
Personal Information”, “Change Password”, and even “Logout of your account.”

20




FREQUENTLY ASKED QUESTIONS
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Frequently Asked Questions
Qa =

HOW CAN WE HELP? R

HOW CAN WE ACCESS YOUR APPLICATION?

Price o
Forecasting |I|I

HOW TO APPLY AS A DELIVERY DRIVER

HOW TO ORDER?

é E!i WHAT ARE THE MODE OF PAYMENTS?

CAN | TRACK MY ORDERS IN REALTIME?

Brand New Tanks

TESTING PR... TESTING PR TESTINGGG..
P2,500 P2,500 2,500
DO YOU OFFER WARRANTY ON PRODUCTS?

Refill Tanks
HOW CAN | CONTACT CUSTOMER SUPPORT?

HOW CAN WE HELP?

We, the J.E. Moral LPG Store is committed to help our
growing clients by giving them a platform to access
our products anytime and anywhere to ease thelr
purchasing time and efforts.

TESTING PR... TESTING PR TESTING PR
#1000 #1.000 P1.000

I fr 4,8 i

Another feature that you can access in the app is viewing of the answers to the
common questions regarding the application and some of its business process, also
known as “Frequently Asked Questions.” To view the FAQ’s, click the 15 icon
button on the bottom of the homepage (left to right) > Click a Specific Question >
View the Answer to the corresponding question being clicked.




CHAT SUPPORT
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Customer Support Customer Support Customer Support

HELLO ADMINISTRATOR!
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Type your message... > Type your message.
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“Chat Support” gives you a direct opportunity to talk to the administrator if you

have queries or concerns. To access the “Chat Support”, just click the 5* button

icon on the bottom of the homepage > click the text box and type your concerns >
submit then wait for the administrator to respond.




