
 

 
POST Format for Successful/Failed Transaction on Webhook URL 
 

 
PayUMoney will POST the following parameters of a transaction upon a success or Failure 
transaction event for the merchant. 
 
 

 

 
 
The data will be sent as a POST request to the webhook URL defined by the merchant.  
The parameters will be posted in JSON format.  
 

Key Description 

paymentId PayUMoney Payment Id 

merchantTransactionId Transaction Reference Id 

Amount Amount of the transaction 

Status Status of the transaction (Success/ Release 
Payment/ Failed) 

paymentMode CC/DC/NB/Cashcard/Wallet 

customerEmail Email of customer 

customerPhone Phone of customer 

customerName Name of customer 

udf1 If merchant had passed anything in this field, else 
null 

udf2 If merchant had passed anything in this field, else 
null 

udf3 If merchant had passed anything in this field, else 
null 

udf4 If merchant had passed anything in this field, else 
null 

udf5 If merchant had passed anything in this field, else 
null 

productInfo productInfo of the payment 

additionalCharges If any Conv Fee was charged from the Customer for 
the payment, the Amount of the Conv fee Charged 

split_info Payment identifiers and payment parts in JSON (in 
case of split/aggregator transactions) 

error_message The reason of failure in case of a failed transaction 

notificationId Webhook Event notification ID 

hash Return hash (Post Transaction) as explained in the 
integration Document. 



 

Sample POST Request – 
 
FORM/POST PARAMETERS  
None  
HEADERS  
Connection: close  
Content-Type: application/json; charset=UTF-8  
Content-Length: 569  
Sharad: lahoti  
X-Request-Id: acf9523e-3d67-43c5-bfc3-cccbf31d1755  
User-Agent: Jakarta Commons-HttpClient/3.1  
Connect-Time: 1  
Total-Route-Time: 0  
Host: requestb.in  
Via: 1.1 vegur  
RAW BODY  
{"split_info":"17076370","customerName":"Sharad 
Lahoti","additionalCharges":"","paymentMode":"CC","hash":"f11af47a8b8cf8846b88f61e8aee9a
a678cf30017d7607db1dd07d166b91a5dc5275e441eb2588028b68a82fe3d89a19d56c11061ab846d668321c
80ccab3010","status":"failed","error_Message":"Bank denied transaction on the 
card.","paymentId":"17076370","productInfo":"productInfo","customerEmail":"cxxxx.xx@gmai
l.com","customerPhone":"999999999","merchantTransactionId":"templedonation-
17076370","amount":"19.0","udf2":"","notificationId":"443","udf1":"","udf5":"","udf4":""
,"udf3":""} 
 

If you need further assistance, please reach out to the Integration team at 0124-6624956 / 0124-
6624970. You may email us at techsupport@payumoney.com. 
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