Ryan Thomas

Alexandria, VA | (336) 813-2235 | ryanthomas624@gmail.com | github.com/ryantthomas | linkedin.com/in/ryan-t-thomas

Skills

Cloud Platforms & Databases: AWS (Lambda, Glue, S3, CloudWatch), GCP, Cloudflare, Relational
Databases (SQL Server), Data Warehouses (Redshift, BigQuery)

Analytics & AlI: ETL/ELT, dbt, Model Context Protocol (MCP), Agent Orchestration, Tableau, Power BI
Languages & Tools: Python, SQL, JavaScript, Git, REST APIs, CI/CD, Terraform

Professional: Change Management, Stakeholder Communication, Project Management, Requirements
Analysis

Experience

Enterprise Reporting Specialist, National Fish and Wildlife Foundation (Washington, DC | Jul 2024 - Present)

e Serves as primary developer for a central operations data model in dbt, deploying CI/CD workflows
that sync data across enterprise applications, supporting data marts for 100+ users.

* Formalizes enterprise data governance practices by implementing standardized data quality tests, a
central data dictionary, and data lineage tracking.

e Maintains orchestrated ETL/ELT pipelines across enterprise systems, collaborating with end users
and other developers to ensure trusted downstream data access in Power BI, Tableau, and MCP
integrations.

* Designs and deploys AWS cloud infrastructure (using Terraform, Lambda, Glue, S3, CloudWatch) as
a primary Al and data developer.

* Drives Enterprise Al strategy and engineers core Al infrastructure, including an MCP Server,
knowledge bases, and semantic modeling.

e Coordinates across multiple departments (including compliance, finance, and operations) to drive
adoption, training, support, and innovation in reporting, Al products, and other data solutions.

High Touch Operations Analyst, Cisco Systems (Herndon, VA | Jul 2020 - Jun 2024)

e Automated QBR metrics by pulling Salesforce API data to Excel via macros, eliminating manual
export and preparation for weekly and quarterly reviews.

e Served as primary point of contact during technical escalations, coordinating between Cisco
engineering and customer teams to accelerate solutions.

e Built dashboards to standardize reporting of service request SL.As and key support metrics.
* Leveraged strong customer relationships to improve service delivery and technical support value.
Analytics Developer Intern, Charter Communications (Maryland Heights, MO | May 2019 - Aug 2019)

e Built ETL pipelines connecting accounting data to Tableau dashboards, enabling directors to track
spending activity and risk across software projects.

Education

B.S. in Statistics & Analytics, Computer Science, University of North Carolina at Chapel Hill (May 2020)
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