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Executive Summary

Recently, Al has been widely utilized in all industries and daily life, but on the other hand, as
concerns about Al risks and the number of incidents caused by Al increase, the demand for Al
risk response is also expanding. Consequently, all stakeholders, including governments,
academia, and industry, are working to prevent Al risks and ensure the development and
implementation of safe and trustworthy Al. This report cites a survey of global companies'
awareness of responsible Al measures conducted by Accenture and Stanford University to
diagnose the level of response in each area of responsible Al, and investigates case studies of
dedicated organizations and frameworks in major companies to explore specific efforts towards
responsible Al.

According to research conducted by Accenture and Stanford University, Global survey results
show that companies are pursuing responses to responsible Al factors such as privacy
protection and data governance; reliability and security; transparency and explainability; and
fairness. The response level in privacy protection and data governance was diagnosed as the
highest. However, due to difficulties in explaining the result of advanced Al models, challenges
in processing different languages, and differences in fairness standards across countries, there
is a need for improved measures in transparency, explainability, and fairness in the future. As
a result of the survey of domestic and global companies, major companies are establishing
dedicated organizations capable of evaluating Al models and making decisions on whether to
develop and distribute them, and are establishing a system to define and evaluate the risks of
Al through dedicated organizations. Domestic companies are characterized by operating a
consultative body for consensus among affiliates, and are introducing a system to classify and
evaluate risk factors for each task for applying Al to the industry. Similar to the Accenture
survey, the fairness sector is at the level of institutional guidelines, and actual measures by
companies are insufficient, so it can be said that improvement is needed in the future.

The results of this report show that while governments around the world are discussing and
implementing Al regulations, companies are making efforts to establish responsible Al by
establishing dedicated organizations and establishing and complying with frameworks. In the
future, efforts will be required to develop and use safe Al technology across the entire Al

ecosystem.
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