
THUAN, DOAN TRAN 
Software Engineer 

(+84) 855 562 882 dtthuan.contact@gmail.com linkedin.com/in/thuandtr github.com/thuandtr 

Software Engineer with a solid foundation in IT Operations and Software Developer, with hands-on experience operating and 
upgrading a large-scale Core Banking system at SACOMBANK (Core Banking on Red Hat OpenShift), alongside Web 
Development experience across multiple enterprise environments. Strong problem-solving mindset with proven ability to 
work on high-stakes systems that demand accuracy and stability 

EDUCATION  

International University, Vietnam National University – HCMC 
Engineer, Information Technology 

Oct 2020 – Jun 2025 

EXPERIENCE  

Saigon Treasure Commercial Joint Stock Bank (SACOMBANK) – IT Operation Specialist Dec 2025 – Present 
TechStack: Temenos T24, Temenos Payment Hub, InfoBasic, Java, OracleDB, RedHat OpenShift, Git Team-size: 9+ 
- Configured complex system parameters and executed rigorous integration testing for the International Payment module, 

ensuring seamless deployment on the upgraded Temenos T24 R25 platform. 

- Operated a transaction-intercepting fallback tool in the secondary environment throughout the downtime of the core 
banking upgrade from T24 R17 to T24 R25, accurately processing over 8 million FT (Fund Transfer) and ATM transaction 
records with zero disruption to Mobile/Internet Banking services. 

- Directly contributed to the project that made SACOMBANK one of the first banks in Vietnam to successfully upgrade to T24 
R25 on the containerized Red Hat OpenShift platform. 

- Developed and upgraded system components in line with the new Temenos Payment Hub architecture requirements, 
including parameter setup, configuration, & integration testing. 

Bosch Global Software Technologies (BGSV) – IT Operation Intern Apr 2025 – Oct 2025 

TechStack: ServiceNow, ITSM, OracleDB Team-size: 9+ 

- Handled end-user support tickets (L2) following ITIL processes, ensuring compliance with defined SLA/KPI targets via 
ServiceNow and ITSM. 

- Participated in problem investigation and change management processes; performed database administration and 
optimization using Oracle PL/SQL. 

- Supported the rollout of new features and hot-fixes; maintained and monitored application servers to ensure stable  
system performance. 

AQTech (AnhQuan) — Web Application Developer – Freelance Apr 2025 – Present 

TechStack: PHP, WordPress, JavaScript, CSS3, HTML5 Team-size: 5 

- Designed and implemented responsive landing pages applying advanced UX principles, optimizing the experience across all 
devices and improving conversion rates. 

- Optimized a custom WordPress theme through asset minification, lazy loading, and caching strategies, reducing page load 
times by 40% and enhancing overall user experience. 

- Built custom WordPress plugins that automated repetitive business processes, saving clients several hours per week and 
freeing teams to focus on higher-value tasks. 

DotB — Web Application Developer Intern Apr 2023 – March 2024 

TechStack: PHP, WordPress, JavaScript, MySQL, SugarCRM API, HTML5/CSS3, Git, MySQL Team-size: 9+ 

- Improved system performance through code refactoring and database query optimization across multiple client websites. 

- Developed a custom SugarCRM integration API enabling seamless data flow between the CRM system and  
WordPress platform. 

- Built client websites from scratch using PHP/WordPress, exceeding performance benchmarks and client expectations; 
implemented automated backup and update systems that reduced maintenance costs. 

- Collaborated with design and marketing teams to deliver cohesive digital solutions for clients in the education sector 

ADDITIONAL INFORMATION 
- English Proficiency: CEFR B2 – Upper-Intermediate equivalent 
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