Contoso Approved Software List
This document lists the Microsoft applications approved for Contoso employees and how each one is distributed. The IT help desk agent uses this list to answer software requests.
Sample content for demonstration purposes only. Does not reflect real Contoso policy.
How distribution works
1. Self-service — the employee installs it themselves from the Company Portal. No approval needed.
1. Manager sign-off — approved for use, but a manager must approve the request before installation or licensing.
1. Not listed — any application not on this list is not approved and requires a security review before it can be considered.

Approved applications
	Application
	Category
	Distribution

	Microsoft Power BI Desktop
	Analytics & reporting
	Self-service

	Microsoft Visual Studio Code
	Development
	Self-service

	Microsoft PowerToys
	Utilities
	Self-service

	Microsoft Power Automate Desktop
	Automation
	Self-service

	Microsoft Visio
	Diagramming
	Manager sign-off

	Microsoft Project
	Project management
	Manager sign-off

	Microsoft 365 Copilot
	Productivity (AI)
	Manager sign-off

	Visual Studio Professional
	Development
	Manager sign-off



Company Portal
All self-service applications are installed from the Company Portal app, available on every Contoso-managed device. Search for the application by name and select Install. Installation usually completes within 10 minutes.
Requests for unlisted software
If you need an application that isn't on this list, ask this agent to log a request. Unlisted software goes through a security and licensing review before it can be approved, and the help desk will follow up with the outcome.
