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No computer?
You can still get Marketplace coverage.
There are several ways to get Health Insurance Marketplace coverage, even if you don’t have a computer. 

Get ready
Get this information ready 
for you and anyone else in 
your household who needs 
coverage: 

�	 Social Security Number (SSN) 
�	 Document information for  

lawfully present immigrants
�	 Birth date 
�	 Home and/or mailing address
�	 Information about how you file 

your taxes
�	 Paystubs, W-2 forms, or other 

info about your income
�	 Employer’s phone number 
�	 Policy/member number for any 

current health coverage

Call
Call the Marketplace  
Call Center. 

�	 1-800-318-2596. TTY users 
should call 1-855-889-4325. 

�	 If your state is running its own 
Marketplace, you’ll be directed to 
call their toll-free number.

Decide
Decide how you want to  
apply and enroll. 

�	 Apply and enroll over the  
phone

�	 Fill out the application yourself
�	 Get in-person help applying  

and enrolling

A customer service representative 
can help talk you through the 
application, fill it out for you, and 
help you enroll in a plan. If you 
don’t have time to do this, you 
can ask them to mail you a paper 
application. Or, you might decide 
you need in-person help. The 
representative can give you contact 
information for help in your area.

Enrollment 
complete

✓

�	 Make sure you pay your first 
month’s premium directly to 
your plan. 

� 	Call your plan if you have 
questions about your coverage.

If you fill out and mail in an application, we’ll be in touch. Once we process your application, 
we’ll mail you information about what coverage you qualify for and if you can get any help paying for it. We’ll also tell 
you about your next steps, including how to compare plans, choose one that works for you, and enroll.




