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l. Overview of Why to Report a Life Change



Why Report a Life Change?

Once you have Marketplace coverage, you must report certain life changes.
This information may change the coverage or savings consumers are eligible for.

Life changes can make a difference in the kind of coverage for which consumers
qualify. If this is the case, consumers may be eligible for a Special Enroliment
Period (SEP) to change plans outside of Open Enrollment.

Changes can also make a difference in the amount of advance payments of the
premium tax credit or cost-sharing reductions a consumer is eligible for and may
impact the amount of premiums they pay.

After consumers report changes to the Marketplace, they’ll receive a notice
explaining what they need to do next, like enroll in new coverage, or adjust their
tax credit amounts.



Reportable Changes to the

Marketplace

Type of Life Change/Change in Circumstance

New person on the application (e.g., birth, marriage, adoption)
Relocation to a new address

Loss of access to other coverage (e.g., employer coverage)

Release from incarceration

Change in citizenship or immigration status

Removal of a person from the application (e.g., death, divorce)

Become incarcerated

New access to other coverage (e.g., employer coverage, Medicare, Medicaid)
Pregnancy

Change in tax filing status/tax household composition

Change in status as an American Indian/Alaska Native or tribal status
Change in disability status

Correction to name, date of birth (DOB), or Social Security number (SSN)
Increase or decrease in income

Communication preferences:
—  Email address
—  Phone number
—  Language preferences
—  Add or remove phone text alert
—  Mailing of paper notices



When and How to Report a Life

Change

When changes occur, consumers should report them to the
Marketplace as soon as possible.

If these changes qualify consumers for a Special Enrollment Period
to change plans, in most cases they have 60 days from the life event
to enroll in new coverage, or choose their same plan.

Consumers can report these changes 2 ways:

— Online: Consumers visit HealthCare.gov and log in to their
Marketplace account (or create an account if they don’t have one).
Select their submitted application, then select “Report a life change”
from the menu on the left.

— By phone: Contact the Marketplace Call Center at 1-800-318-2596. TTY
users should call 1-855-889-4325.




The Importance of Reporting a Change

in Income

If consumers’ income changes or they gain or lose a member of
their household, consumers must come back to the Marketplace
and report a life change and provide updated information. All
consumers are required to update their Marketplace account
within 30 days of changes regarding eligibility standards.

Consumers who have an increase or decrease in income or gain or
lose a household member could qualify for more or less savings
than they’re getting now. This could change the amount they pay in

monthly premiums. Consumers could also qualify for Medicaid or
CHIP coverage.

If consumers don’t report these changes, they could wind up
having to pay back the difference when they file their federal tax
return for the coverage year.



After a Consumer Reports a Life

Change

e After consumers report changes to the
Marketplace, they’ll get a new eligibility
notice that will explain:

— Whether they qualify for a Special Enrollment
Period that allows them to change plans.

— Whether they’re eligible for lower costs based on
their new income, household size, or other
changed information.



Special Enrollment Period Eligibility

e If a consumer is eligible for a Special Enroliment Period:

— The consumer will be able to shop for a different plan in the Marketplace.
Consumers usually have 60 days from the date of the qualifying event to enroll
in a new plan, or the consumer can remain in the same plan.

 Consumers that have a Special Enrollment Period, can change plans in two
ways:

— Online: Visit HealthCare.gov and log in to their Marketplace account

— By phone: Contact the Marketplace Call Center at 1-800-318-2596. TTY users
should call 1-855-889-4325.

e Consumers that are not eligible for a Special Enroliment Period, but the
amount of advance premium tax credit they qualify for has changed:

— Consumers can’t change plans. But if their advance premium tax credit
amount changes, they can choose to adjust the amount of tax credit to apply
to their monthly premiums after they report their life change.



Il. How to Report a Life Change



Step 1: Consumers Report Changes

From Within Their Accounts

e Consumers should visit HealthCare.gov and log in to their
Marketplace account (or create an account if they don’t have
one). Select, “my applications & coverage” from the menu on
the left

1 WELCOME Yo ave Messages o
(2 MY APPLICATIONS & .
ssssssss Andre, what would you like to do?
) MY PROFILE
O MESSAGES (2) Get coverage for:

Sedect Year w Select State w APPLY OR REMEW

Don't see your state? Visit the website of your state-based Marketplace, or call the
Marketplace Call Center at 1-800-318-2596 ¢ (TTY:1-855-8859-4325). Eind your State’s
website,

Your existing applications:

015 Pennsylvania application for Status: Submitted

2015 Pennsyhvania application for
Individual & Family Coverage ID&: 1055991722
REMOVE
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Step 2:

Select Report a Life Change to

Report Changes

© Report a life change

My plans & programs Report b= | er Cha nge

Eligibility & appeals Do you want to report a change in circumstances that may qualify you or your dependents

> ind?
Applications details for a Special Enrollment Period?

Communication
preferences

What kinds of changes should be reported?
Changes in your househeld or income can affect the programs you qualify for to

lower costs on health coverage. As soon as you have a change, come back here to
Exemptions report it.

Authorized users

Tax forms
Here are some examples of the changes you should report:

* Change in citizenship or immigration * Add or remove members of
Status household
* Change status as American * Marriage, birth or adoption

Indian/Alaska Native, or member of )
; * Gain or loss of health coverage
federally recognized tribe

REPORT A LIFE CHANGE
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Step 3: Consumers See the Changes

They Can Report

* Once Consumers have navigated to the “Report Change” functionality on their My
Account, they will select the type of change they want to report.

e Please note: Consumers who only want to adjust their APTC amount should select
“Change application information” and should continue to click through the application
without making any changes unless necessary, until the consumer gets to the eligibility
determination screen.

Report a life change
What kind of change do you want to make?

& Repart an enrolled person maving cut-af-state
Add or rernave member of househald

chﬂflﬂf Bpphcation information (You'll see a» dewailed lisy of {r"ﬂl":_gﬁ im addition 1o the
ones below]

Get help paying for heatth coverage

Change & mame, member of household, or other personal information

Repart marriage, birth or adoption

Repart o mew job andfor change in income

Change & member of your household on mae retsmn

Report a gain or hoss of heath coverage

Repart a change of address

Change or update authorized representatives

[ T T PR P [Py TR P S
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Step 4: Detailed List of Reportable Life
Changes

Report a life change

If you want help paying for health coverage or you

already qualify for lower costs on coverage, it's
important to keep the information below updated. As

soon as you have a change, come back here to report it.

Do you want to make any of the life changes below?

* Job changes

* Increase or decrease in income

+ Changes to employer coverage (premiums changed or employer is no longer offering
coverage)

* Add or remove member of household

* Change household member's name or household contact

* Upndare rnarital status or other familv relationshios




Step 5: Additional Pop-ups on
Reporting a Life Change

Report a life change
Ay changes you make here will require an | 0'your appication. Ehange contact information
Cou'l e o wpdise your Marlossplace soimunt
rges Should alsa be repormed so your inserence o

iR,

4, Yo'l gex new eligibdiny results.

Select "(ontinue” to malee changes in your application.

BACK Ll




Step 6: Consumers Answer Questions that

Determine Their Eligibility for an SEP, Ex. 1

* Consumers will then get access to their applications and can make edits.

* For example, in the “Additional Information” section, consumers can make changes
that may make them eligible for a special enrollment period. In this screenshot,
Andre is reporting that he and Bridget recently got married on March 15, 2015.

Application i 105MN 22
ﬂ GET STARTED m

& INComE Did any of these people recently get married? opriona

O ADDIMONAL
INFORMATION
When did Andre Hill get married?

*  Bricipes Ha

REVIEW & SIGN

SAVE & CONTINUE
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Step 6, cont’d: Consumers Answer Questions

that Determine Their Eligibility for an SEP, Ex. 2

e Consumers can also report that they or someone on their
application will be losing coverage within the next 60 days.

& GETSTARTED
© FAMILY & HOUSEHOLD:
O ADDITIONAL
IHFORMATION ~ EDIT
re any of these people g verage in the
xt 60 days? 7
wmen wall Jared W



Changes to Communication

Preferences

 Some changes don’t affect your coverage or savings, but you still need to report
them to the Marketplace (i.e. home address, email address, phone number)

* Note: Previously you had to report these changes to your insurance company and
the Marketplace, but now you only have to report them the Marketplace, which
will share the information with the insurance company.

2015 application for Individuals & Families (D& 1050991722 ) View all applications

My plan & programs Communication preferences

Eligibility & appeals

Applications dezails You can make changes o the way you get Marketplace information. The information an

this screen was taken from your application
Repaom a bfe change

O Communication

preferences

Auchorized users Emall address bashresver] 0658 gmail.com EDaT

Exempricns

Tax forms AP
Phicne number 507-371-588 7w poat
Second phone number m
Motifications & Email EDIT

D Text messages w 517-371-5887 ¢

18

Maotices @ HealthCare gov Message Center EDaT



Step 7: Consumers Review Eligibility

Results

 Once consumers complete their application (sign and re-submit), their
eligibility results will be automatically generated. Consumers can view
their Eligibility Results, and then can continue to enroll in a plan.

Eligibility results

Your detailed eligibility results are ready

: Period, Vou nasd 0 complets thass T aseps bedors we £a

What should | do if | think my eligibility results are wrong?
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Eligibility Results

Dear Andre:
Thank you for reporting a change in circumstance to the Marketplace.
What are the results of my application?

Review the table below with your eligibility results.

Family Member(s) Results MNext Steps
Andre Hill q Eligible for a special enrollment period -
Andre Hill + Eligible to purchase health coverage through » Send the Marketplace more information
the Marketplace, but more information is
neaded

* Eligible for a tax credit (565.00 each month,
which is $780.00 for the year), but more
information is needed

Bridget Hill < E igible for a special enrollment period -

Bridget Hill Eligible to purchase health coverage through + sSend the Marketplace more information
the Marketplace, but more information is
needed

+ Eligible for a tax credit ($65.00 each month,
which is $780.00 for the year), but more
information is needed

If you have questions: Go to HealthCare.gov/marketplace. Or, call 1-800-318-2596. TTY users should call 1-855-889-4325. The call
is free. You can also find out how to talk to someone in person, online or through the help line.

20



Consumers Ineligible for an SEP

Continue to Enroliment

e Enrolled consumers who have updated their information can confirm their current coverage
if they are not eligible for an SEP.

 Please note that consumers should ensure that they have selected a new plan or continued
to confirm their current coverage after updating their information before logging out of their
account. Consumers that log out after receiving their new eligibility results have not
completed the enrollment process.

Enroll To-Do List

You're not enrclled yet.

WS FTRENE CONTHSCE Sach Ben in ordesr 1o anroll. Wiosk SE YO0 CRA P, VoW Can oo Back 1o ooempiats T

You're ot sligibls fer a Lpezial Enrsiiment Parvisd (S0P, so pou’ll stay snrolled s your curremi plans, Tou nesd s
wemplste the tashs Eelowr, 35 we £an serd ypdates IO pour Blem

Cormplets ach unioced ek Debovw, Vou FIEy M 10 UEONDE YOS LR CredeT Ul oL e fineEned, Eeecr “Review
B Sl

Choosing a Health
Plan
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Adjusting the Amount of APTC

Do you want to use all of your $65 premium tax credit each month?
s [0

Change the tax credit amaunt you want to use each month by sliding the arrow on
the bar OR typing an amount in the monthly tax credit bea, You can use up to $65
toward monthly premium (for the year) credit on your federal income tax return

Monthly usage:
iﬁﬁ
_=s -
§65

$0/month §65/month

§65/month x 12 months = $780 towards monthly premiums
+ $0 tax credit on your Federal tax return

5780 total premium tax credit

USE THIS AMOUNT

Reminder: Consumers who only want to adjust
their APTC amount after they have submitted
their application should continue to click through
the application without making any changes
unless necessary. Once the consumer gets to the
eligibility determination screen, gets their
eligibility determination and then selects the “Set
premium tax credit usage” option on the “Enroll
To-Do List” page, the consumer will get to the
screen above where he or she can adjust the APTC
amount.

Also note that regular coverage effective dates
apply. For example, if a consumer changes the
APTC amount between January 1, 2015 and
January 15, 2015, the new APTC will be effective
on February 1, 2015. If a consumer changes the
APTC amount between January 16, 2015 and
January 30, 2015, the new APTC will be effective
on March 1, 2015.
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Consumers Eligible for an SEP

Continue on to Plan Compare

e |f consumers are eligible for a SEP, they can select from all
QHPs available in their service area.

Bran:
Sitwer Flans(2) E health plans i
e Blue Cross and Blue Shield 4 3
of Alabama Blue Saver LE
[T
Mateuim Fan (1) Bronze
. ity jprome Dedustibie - - por Copryme
g b bonen 2l PO S
katolaos haahth gk £487.91 £6,350 ~° o
“‘35|:| Ms Chirge After
Dedwctitde
Mz Churge After
[
uuuuuuuuuuuuuuuu m-
-1 L]
oW your results: -
o Show mare # L]
s
Blue Cross and Blue Shield 4 B3
Eunng
redutionplans gl L Alabama lue Yalue oy [
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Consumers Eligible for an SEP Confirm
Plan Choice

Confirm your health plan selection

If you confirm your plan today, your coverage start date will be
04/01/2015.

Bridget and Andre will be enrclled in the following health plan:

UPMC Advantage Bronze $6,000/$25 - Partner Network

Plan ID: 16322PA00S0007
Monthly premium

5237.43f mo.

If you want to enroll in this plan, select "Confirm.” If you don't want to enroll in this
plan, select "Cancel” and choose a new plan.

24



Consumers Ineligible for an SEP
Confirm Current Plan Choice

00

Confirm your plan choices

You must confirm your plan choices below in order to enroll.

Health plan monthly $145.04

Health plan for 7
premium

Kiddo A

Estimated effective date
05/01/2014

Total $145.04

Monthly premium total

25



eview and Confirm Plan

Enroll To-Do List

You're not enrolled yet.

You must complete each step in order to enroll. rk at your own pace. You can come back to complete these t

You're eligible for a Special Enrollment Period (SEP). You need to complete the tasks below before your SEP ends
to get coverage. You can find your SEP dates in your “Eligibilicy Results.”

Cnmple:a each unlocked rask below. Once ycu've finished, salect "Review & Confirm.”

Choosing a Health Set premium tax credit usage (Bridget and Andre)
Plan

Answer questions about your household.

1 a health insurance plan 1 (Bridg

Set up your dental plan 19 Explain this task
preferences (optianal)

Review and confirm your 1©) Explain this task
coverage
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Confirm Tax Credits and Plan

You've chosen how much of your premium tax
credit to use each month.

As you compare plans, the amount of your tax credit will be applied to the monthly
premium of each plan.

You may get up 1o $0 as a credit on your federal income tac return at the end of
the year, This amount is based on a 12-month ooverage year STATIng in January.
But the amount you may get depends an when you enroll, For example, if you
enrall in September, the armount of tax eredit you may get will be based an 4

manths [(September-December), instead of 12 months.

After you file your federal tax return, you | Fired ot if you m:gl‘? Eet money back
based on the actual amount of tax credis you qualified for, and haw much of the
oredit you used. If you didn't use all of the tax oredit you qualified for, you may get
money back. if you used more tax crediz than you qualified for, you may owe
money,

If you have income or family size changes, report them to the Marketplace as soon
as possible, bacause life changes can affect your tax credit eligibility stames, Te
repart changes, come back te HealthCare.gov and log in te your Marketplace

Bccount.
CONFIRM YOUR TAX CREDIT AMOUNT

Confirm your plan choices

You must confirm your plan choices below in order to enrcll.

U

To change the tax credit amount you want 1o use each month, retumn o the
To-Do List and select "change® next to the set premium tax credit tasic

..EL'-!.E..&S a E” E'E_
ronze = ealth plan manthly premium
.L_L_WQ% Heas iy p $352.43

Partner

Premium tax credst SEE_W

D 16322 PADCS000T

Health plan- for Health plan manthly premium sza?_43

Bridget Hill
Andre Hill

CHANGE SELECTION

Estimated effective date
040 /2015

I gomeons halping vou select 3 plan gnd gnrgll?

w

Total $287.43

Manthly premium tozal (with ax credit)

underszand that I'm not eligible oo per a prermium tax credit i I'm found
eligible for other minimum essential coverage, ke Medicald. | alse
understand that if I'm eligible for other minimum essendial coverage. | must
contact the Markezplace to end my Marketplace coverage and premium tax
credit. If | don's the person whao files taxes in my household may need to
pay back my premium tax credit

ﬁ, 1o contimue, chadk the bax 16 confirm that pou ve hesd the MAtemont Abave

CONFIRM
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Paying for Your Health Plan

e Once consumers have confirmed their advance payment of the premium
tax credit amounts, they will pay for the plan. When a consumers clicks
“Pay for Health Plan”, they will be taken to the health insurance company’s

website.

Enroll to-do list

ﬂ‘ Congratulations]
Vibsd Baliai ity (owriieted &8 SlepE o iud Dhalion S Debive 107 il Sleid OF febuin 10 My Addewnl,

Your Flans
UPMC Advantage Bronze $6.000/%25 - Partner

Fuse Aaedem, s et
Netwaork Health Insurance plan for Andre.Bridget

Ta ackhonin your nes Cowerage. you st pay your Ak montft
premium by your plan’s dus dace. ¥our plan wall contact you in the
it fomar i with chetaddy on how o pay, o Wt poor hesith plan
i b ks s TS i if o plan acceps onlne
FRrTTT FOUN Py muns B recshend amd proceused by e
ffective dale b0 be fuly srroliead. Cordect P plans tuslorme serice
i vt

Ersimated Efecthos Dute 3
FAY FOR HEALTH PLAM
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Consumers Can See Their Existing and Past

Enrollments Under My Plans and Programs

IthCare.gov Learn Get Insurance awean L | Logout [EEES)

Alabama

2014 application for Individuals & Families (ID#: 958 ] View all applications

MY COVERAGE
My plans & programs
Eligibility & appeals My plans & programs
Applications details Blug Cross and Blue Shisld of
Alabama Blue Saver Bronze
Repaort a life change SLISAN
Status: Initial enroliment

Comemunication

priferences
Blue Cross and Blue Shisld of
Alabama Blue Saver Bronze
SLISAN

Authorized users

MNeed to remove your application?
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lll. Next Steps and Resources



Reminder: Coverage Effective Dates

SEP Event

QHP Effective Date

Loss of coverage

If loss of coverage is in the past, 1% of the month following QHP selection. If loss is
in the future, 1% of the month following the loss of coverage

Marriage

15t of the next month following plan selection

Denial of Medicaid or CHIP

1t of the next month following plan selection

Birth, Adoption, Foster Care

Date of birth, adoption, placement for adoption or placement in foster care

Gaining lawfully present status

Within 1%t 15 days of the month: 1%t of the month
On or after 16t of the month: 15t of the month after next

Newly eligible or ineligible for APTC, change in
cost share reductions

Within 15t 15 days of the month: 1%t of the month
On or after 16t of the month: 15t of the month after next

Moving & Incarceration Release

Within 15t 15 days of the month: 1%t of the month
On or after 16t of the month: 15t of the month after next

Native American status

Within 15t 15 days of the month: 1%t of the month
On or after 16t of the month: 15t of the month after next
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Assister Tip: Reporting Income

Changes and Taxes

e Tip: If at the end of the year you’ve taken
more advance payments of the premium tax
credit than you’re eligible for based on your
final 2015 income, you may have to pay
money back when you file your federal
income tax return. That’s why it’s important to
report income changes as soon as they
happen, and to adjust the amount of tax
credit you take in advance.



Assister Tip: Income Data Matching

Issues

e Consumers whose expected annual household
income changes during the year should report
this change to the Marketplace by returning
to their application and entering a “change in
circumstance.” This may help consumers avoid
receiving an incorrect amount of financial
assistance or having an income data matching
issue.
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For More Information

e Reporting a Life Change: https://www.healthcare.gov/how-do-i-report-life-
changes-to-the-marketplace/

Fact Sheet: https://marketplace.cms.gov/outreach-and-education/report-life-changes.pdf
Post Card: https://marketplace.cms.gov/outreach-and-education/report-changes-postcard.pdf
Helping New Parents and their Children Enroll: https://marketplace.cms.gov/technical-
assistance-resources/helping-new-parents-enroll.pdf

Tips for Assisting Young Adults: https://marketplace.cms.gov/technical-assistance-
resources/assisting-young-adults.pdf

Tips for Assisting Consumers who are Losing Employer-Sponsored Coverage:
https://marketplace.cms.gov/technical-assistance-resources/assisting-consumers-losing-
coverage.pdf

e Qualifying for an SEP: https://www.healthcare.gov/coverage-outside-open-
enrollment/special-enrollment-period/

e Tax Information: https://www.healthcare.gov/taxes/how-coverage-affects-taxes/

* Terminating Coverage: https://marketplace.cms.gov/technical-assistance-
resources/12-12-14-select-different-cancel-terminate-plan-presentation-final-12-

12-14v3 for508.pdf
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https://marketplace.cms.gov/outreach-and-education/report-life-changes.pdf
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https://marketplace.cms.gov/technical-assistance-resources/assisting-young-adults.pdf
https://marketplace.cms.gov/technical-assistance-resources/assisting-consumers-losing-coverage.pdf
https://marketplace.cms.gov/technical-assistance-resources/assisting-consumers-losing-coverage.pdf
https://www.healthcare.gov/coverage-outside-open-enrollment/special-enrollment-period/
https://www.healthcare.gov/coverage-outside-open-enrollment/special-enrollment-period/
https://www.healthcare.gov/taxes/how-coverage-affects-taxes/
https://marketplace.cms.gov/technical-assistance-resources/12-12-14-select-different-cancel-terminate-plan-presentation-final-12-12-14v3_for508.pdf
https://marketplace.cms.gov/technical-assistance-resources/12-12-14-select-different-cancel-terminate-plan-presentation-final-12-12-14v3_for508.pdf
https://marketplace.cms.gov/technical-assistance-resources/12-12-14-select-different-cancel-terminate-plan-presentation-final-12-12-14v3_for508.pdf

Please note that the information included in this
presentation is solely illustrative. Several slides
contain screenshots with names and/or specific
issuers/plans. The purpose of these screenshots are
to provide examples. Names presented are made
up and issuer/plan names displayed were selected
at random. These examples do not include
personally identifiable information and are not an
endorsement of specific issuers/plans.
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