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PHUC VU POI TUONG PAC BIET: NHIPNG NGU Ol NHAP CU

Céc théng tin nhan vé Hb tro

TO THONG TIN NAY AP DUNG KHI QUY VI:

e La mot nhan vién hd tro Navigator hodc non-Navigator (ngui tror gitip truc tiép), hay nha tw van hod
so ¢ chirng chi (CAC) (goi chung lam mét ngwdi hé tro) trong mét tiéu bang c6 tién hang Thi trwéeng
Ba&o hiém lién bang Marketplace (FFM) hoac Déi tac Marketplace ctia Bang (SPM); va/hodc

e Dang hd tro cac ngudi nhap cuw dang ghi danh tim hiéu cac lwa chon bao hiém cham séc strc khde .

Cac Khach hang la Ngwi nhap cw: Tong quat

Nhiéu ngwéi nhap cw da diéu kién dé& nhan bao hiém strc khde thédng qua chwong trinh Thi Trwéng Bao
Hiém Strc Khde Marketplace (Marketplace) hodc théng qua Medicaid hodc chwong trinh Béo Hiém Stre
Khée Tré em (CHIP). Khach hang khéng can phai la cong dan hodc québc tich Hoa Ky dé duoc xét diéu
kién nhan Medicaid hay CHIP, hodc dé ghi danh vao mét chwong trinh bao hiém stc khde (QHP) théng
qua Marketplace. C4c nhan vién hd tro gitip ngudi nhap cw ghi danh vao chuwong trinh bao hiém strc
khde mai can biét rd cac luat cla tiéu bang va Lién bang,cac luat nay lién quan dén viéc khach hang hop
l& v&i lwa chon bao hiém strc khde khac nhau. Cac nhan vién hé tro cling nén hiéu dwoc qué trinh ndp
don ghi danh dé giup cho cac khach hang 1a ngwdi nhap cw danh gia duoc cac lwa chon vé bao hiém
strc khde cho minh. Thém vao dé, cac nhan vién hé tro nén cung cap dich vu hd tro phi hop véi van hoa
va ngbn ng.

Tuy thudc vao tinh trang nhap cw va cac tiéu chi diéu kién khac, nhivng ngudi nhap cw cé thé da diéu
kién cho bao hiém strc khdée thdng qua Marketplace, Medicaid, hay CHIP. Medicaid thanh toan cac chi
phi chiva tri cho céc tinh trang y té khan cap néu khach hang hdi du cac diéu kién ctia Medicaid trong tiéu
bang (vi du nhw thu nhap va tinh trang cw trd trong tiéu bang), bat ké & tinh trang nhap cw ndo. Thém
vao dd, cac Trung Tam Y Té Cong Bong (CHCs) va Trung Tam Y Té Nguwoi nhap cw (MHCs) ¢ cung cap
céac dich vu cham séc co ban toan dién, bat ké kha nang chi tra hay tinh trang nhap cw. MHCs, tuy nhién,
chi phuc vu déi twong la ngwdi nhap cw va cac cong nhan néng dan théi vu va gia dinh cla ho.

Céc nhan vién hd tro' nén quen thudc cac ndi dung lién quan dén khach hang la ngudi nhap cw nhw sau:

1. Diéu kién dwoc Marketplace: Nhirtng ngwdi nhap cw dang hién dién hop phap va hoi du cac yéu cau
co ban ctia Marketplace c6 thé hop 1& nhan dwoc bao hiém thdng qua Marketplace. Xem, Phu luc 1 -
CAc tinh trang nhép cw dat diéu kién cho bdo hiém Marketplace bén dwdi day dé biét tom tat vé cac
tinh trang nhap cw dang hién dién hgp phap. Cac nguwdi lam don nay cling co thé dat diéu kién nhan
duwoc hé tro tai chinh théng qua Marketplace, phu thudc vao mét sé tiéu chi hop 1& bd sung, gbm c6
thu nhap va quy mé cua ho gia dinh.



Health Insurance Marketplace

Phuc vu Déi twong Dac biét: Nhixng ngudi nhap cw Céc thdng tin nhanh vé H6 tro

Phu luc 1 — C4c tinh trang nhap cw dat diéu kién cho bao hiém Market place

Céc tinh trang nhap cw dang Hién dién Hop phap

Tinh trang hop phap chi danh cho Martketplace
e Canhan vai tinh trang cw trd khdng phai la nhap cw c6 hiéu lyc (gdm céc visa lam viéc (vi du
nhw H1, H-2A. H-2B), cac visa du hoc, U-visa, T-visa, va cac loai visa khac, va la céng dan cla
Micronesia, dao Marshall Islands, va Palau)
e Nguwoi ngoai qubc cé don visa vira duwoc duyét va dang cé don che chuyén tinh trang.
e Céc ca nhan dwoc cap gidy phép lam viéc.
e Tinh trang dwoc bao vé Tam thoi (TPS)
e An x&vao Hoa Ky.
e Tinh trang Ho&n Thi Hanh (Ngoai I&: Hoan Thi Hanh Déi V&i Nhivng Ngwei BDén My Tir Nho
(DACA) khéng dwoc cho la hién dién c6 hop phap)
e Hoan Ep budc R&i khéi (DED)
e Mot tré nhd dang cé don ché cap tinh trang Nhap cw Vi thanh nién dac biét
e Clu tro dwoc cap bdi Cong wéc chdng Tra tn (CAT)
e Cuwdan Tam tra Hop phap
e Nguwoi hwdng Family Unity
e Té&t c3 céc tinh trang hop 1é cho Medicaid duoc liét ké dudi day
Tinh trang hop 1é cho Medicaid Tinh trang hop 1€ cho Medicaid
(néu th&i han 5 nam dwoc &4p dung)* (thei han 5 nam khéng dwoc ap dung)**
e Thuwong tra dan (LPR/cé Thé xanh) ¢ Nhitng nguoi Séng s6t trong nan Budn ngudi va
e Nhap canh cé diéu kién vg chong, con cai, anh em hay cha me ho.
e Duoc an x4 vao lanh thé Hoa Ky e Cac thwong tru dan hop phap dwoc dieu chinh
trong vong 1 ndm tré |én cho mien thoi han 5 nam
e Vo, Chdng, Con, hay Cha Me bi danh ~ ®  Cuu chién binh hodc dang thic hién nhiém vu
dap dang c6 don xin chor xét duyét quan s, va vo chong hay ngwoi phu thude khdng
hoac da dwoc duyét véi DHS két hon ma ciing thuéc dang "nguwoi chwa nhap
tich hoi du dieu kién"
e Tynan
e Ngudi Ti Nan
e Nguwoi nhap canh Cuba/Haiti
e Duoc cap Chéng Truc xuét hoac Ngan can
Truc xuat
e Thanh vién cla b6 toc Da dé dwoc lién bang cong
nhan hodc la ngwoi Da d My sinh ra & Canada
o Motsd ngwoi nhap cw Amerasian
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Tim hiéu thém tinh trang nhap cw hop phép, hay truy cap:
www.healthcare.gov/immigrants/immigration-status/***

* N6i vé tinh trang nhap cw hop phap dwoc coi la Phi cdng dan da diéu kién cho muc dich hop Ié cho
Medicaid

** NGi vé tinh trang nhé‘p cuv hop phap dwoc coi la Phi cong dan du diéu kién cho muc dich hop 1é cho
Medicaid va KHONG nam trong dang Medicaid th&i han 5 nam

*** Hién tai chwa cdé ban dich cho trang nay.

Bang nay thé hién tém Ilwgc vé cac tinh trang cw tri clia Lién bang lién quan dén di tra. Vi chi la bang tom lwoc, n6 khong c6
day du cac thong tin lién quan. Tai liéu nay khéng phai la mét van ban phap luat va khdng cap cho ai quyén hay loai bd nghia
vu. N6 khéng cé cha dich thay thé cho bét ky van ban viét cla luat hay diéu 1é nao.

2. Diéu kién cho Medicaid hay CHIP: Néi chung, cac ca nhan khéng la céng dan va nhivng ngudi nhap
cw thudc dang "Phi cdng dan hoi da diéu kién" dwoc hop 1& ghi danh cho Medicaid hay CHIP, néu
khéng, ho c6 du diéu kién cho Medicaid hodc CHIP trong tiéu bang (tirc |a, dap &ng tiéu chuan thu
nhap va cuw tra trong tiéu vang). Tinh trang di tr "Phi céng dan hoi du diéu kién" dwoc xac dinh bang
mot du hoa thj & Phu luc 1 - Céc tinh trang nhdp cw dat diéu kién cho bo hiém Marketplace & trén.
Hon niva, Dao luat Lién bang yéu ciu rang nhiéu Phi cong dan du diéu kién dat du thdi gian che doi
nam nam (con goi la “five-year bar” - "thdi han ndm nam") trwéc khi da diéu kié ncho Medicaid hay
CHIP. Thoi gian chd doi ndm ndm bét dau duoc tinh khi khach hang nhan dwoec tinh trang di dan hop
l&, khdng phai tinh tr ngay vao nwéc Hoa Ky. Tuy nhién, cac khach hang véi tinh trang nhap cw nhéat
dinh dwo'c mién thdi gian ché doi ndm nam. Tinh trang nhap cw "Phi cdng dan du diéu kién" dwoc
mién thoi gian chd doi 5 ndm (chang han nhw nhivng ngudi tj nan, va nhap canh t» Cuba-Haiti) dwoc
xac dinh bang hai d4u thi & Phu luc 1 - Céc tinh trang nhdp cuw dat diéu kién cho bdo hiém
Marketplace & trén.

Quan trong: Mét sb bang da mé réng pham vi bao hiém Medicaid va CHIP cho tré va / hoac phu nir mang
thai hién dién hop phap, cho du ho dwoc coi la "trinh d6 phi cdng dan” hay da gap giai doan chd doi nam
nam, néu co du diéu kién cho Medicaid ho&c CHIP trong nha nwéc, néu khong thi dwoc Medicaid hay

CHIP trong tiéu bang.

e Trang mang nay chi ra cac bang chi trd bdo hiém cho tré va / hodc phu nir mang thai hién dién
hop phap: http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-
enrollment/lawfully-residing.html***

e Trang mang nay c6 théng tin cho cac tiéu chi diéu kién Medicaid & méi tiéu bang:
http://www.medicaid.gov/medicaid-chip-program-information/by-state/by-state.html***

Dé biét thém thong tin vé diéu kién cho Medicaid, lién hé van phong Medicaid cla tiéu bang bang cach
dung trang thw muc sO xudng cua tieu bang tai trang: https://www.healthcare.gov/medicaid-

chip/eligibility/***.

Néu |a phi cong dan khéng du diéu kién cho Medicaid, do ho hién dién hop phap nhung khéng duoc
la di dan "Phi céng dan hoi diéu kién" hoac do Ia "Phi cobng dan dua diéu kién" nhwng chwa du théi gian
ch® ndm nam, nhirng khach hang phi cong dan nay cé thé hop 1é cho tro’ cap tai chinh théng qua
Marketplace, néu ho khéng dat diéu kién ctia Marketplace. Ngoai ra, Medicaid cung cap chi tra cho



http://www.healthcare.gov/immigrants/immigration-status/
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
http://www.medicaid.gov/medicaid-chip-program-information/by-state/by-state.html
https://www.healthcare.gov/medicaid-chip/eligibility/
https://www.healthcare.gov/medicaid-chip/eligibility/
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cac dich vu khan c&p nhuw cac trwong hop diéu tri y té cap ciru, néu khach hang hoi du cac diéu kién
luat Medicaid khac trong tieu bang nhwng khdng cé mét tinh trang di trd hop €.

3. Nhirng ngwei nhap cw khéng cé giay t& hop |é cho Marketplace Coverage: Ngudi nhap cw
khéng c6 gidy t& hop lé khéng dwoc ghi danh vao bao hiém théng qua Marketplace, ngay ca cé chi tra
day du, mac du ho c6 thé mua bao hiém bén ngoai Marketplace. Medicaid cung cap chi tra cho cac
dich vu khan cip nhw cac trwdong hop diéu tri y té cp clru, néu khach hang hoi du cac diéu kién luat
Medicaid khéac trong tiéu bang (nhw thu nhap va cuw tru tai tiéu bang) nhwng khéng cé mét tinh trang di
trd hop 18. Ngoai ra, & mot sé bang, mét sé phu nir mang thai c6 thé nhan dwoc bao hiém y té trong
théi gian mang thai b4t ké tinh trang di tra.

4. Canhan thuéc dang Hoan Thi Hanh D6i V& Nhirng Ngwei Dén My Tir Nhé (DACA) khéng du
dieu kién cho Marketplace Coverage: Cac ca nhan dwoc Hoan thi hanh theo hwéng dan DHS ban
hanh ngay 15 thang 6 ndm 2012 la khéng du diéu kién dé mua bao hiém théng qua Marketplace.*

5. Nhirng ngwei nhap cw hop phap hién nay chwa cé du diéu kién dé dworc trer cap Bao hiém
Marketplace ngay ca khi thu nhap cua ho |a Below the Federal chuan nghéo (FPL): Hau hét
khach hang phai c6 mét thu nhap thué cta hé gia dinh hang nam tir 100% dén 400% cua FPL dé
dwoc tro gilp tai chinh. Tuy nhién, nhitng ngwdi nhap cw hién dién hop phap, ma do tinh trang di trd
nén khong phai la nguwdi hdi da diéu kién cho Medicaid, van c6 thé dwoc huwdng hé tro tai chinh ngay
ca khi thu nhap cta ho la dwéi 100% cua FPL.

Xac nhan va Xac minh Tinh trang Di dan

Mau don Marketplace héi ngwoi lam don vé quyén cong dan va tinh trang nhap cw dé xac dinh diéu kién
cho céc tiy chon bdo hiém y té. Théng tin cong dan va nhap cw dwoc thu thap va xac nhan qua
Marketplace chi danh cho cac thanh vién trong gia dinh dang nép don xin bdo hiém. Thong tin nay sé chi
duwoc st dung dé xac dinh diéu kién clta khach hang, va sé khéng dwoc stv dung cho cac muc dich thuc
thi di trd. D& biét thém théng tin, xin vui Idng xem céac ban ghi nhé sau day (bang tiéng Anh va tiéng Tay
Ban Nha) tir Hai quan Di tru My va Enforcement (ICE): https://www.ice.gov/doclib/ero-outreach/pdf/ice-
aca-memo.pdf.***

Hé gia dinh c6 nhiéu loai Tinh trang Di tra

Nhan vién hé tro' nén hiéu rd rang moét sé khach hang sbng trong mét ho gia dinh c6 nhiéu loai tinh trang
di trd, cd nghia la mét hé gia dinh gom nhiéu thanh vién gi cac tinh trang cong dan va di trd khac nhau,
Trong trwéng hop nay, méi thanh vién trong gia dinh c6 thé hoi du diéu kién dé lwa chon bao hiémy té
khac nhau dwa trén tinh trang céng dan hodac di tru cua ho.

Dai dién thay mat cho cac thanh vién gia dinh N6p don cho Bao hiém
Nhan vién hé tro cing nén biét rang khach hang c6 thé thay mat cho cac thanh vién phu thuéc hop phap
dé nop don xin bao hiém ngay ca khi ho khdng hop 1é c6 bao hiém cho ban than.

1 Hwéng dan nay 1a hién hanh tai thoi diém né dwoc xuét ban hoac tai Ién mang. Chinh sach da diéu kién co thé thay dbi
thwong xuyén.


https://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf
https://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf

Health Insurance Marketplace

Phuc vu Déi twong Dac biét: Nhixng ngudi nhap cw Céc thdng tin nhanh vé H6 tro

Khach hang Tim kiém toan dién sirc khée Bao hiém cho Ban than ho

Khéch hang tim kiém bao hiém strc khée toan dién cho ban than ho phai c6 kha ndng chirng thuc dé co
moét tinh trang di trd hodc 1a cdng dan hay quéc tich hop 18, viéc nay sé dwoc xac nhan qua Marketplace
thdng qua Cuc Quan ly An sinh X& hdi (SSA) va / hoac DHS. Khach hang da ching thye dé co mot tinh
trang di tru ho’p Ié nén cung cAp cac loai tai liéu di trd ctia ho va tat ca cac sb tai liéu ma ho da co sén,
theo yéu cau ctia mau don Marketplace (xem Phy luc 2 - Ra soat Goi y Cac loai Glay tor cho viéc Xac
minh tinh trang Di tri & bén dwai). Cung cép théng tin nay cuing véi mau don l1am cho qua trinh xac minh
va xac dinh du diéu kién nhanh hon, va lam cho cac ca nhan tranh khai nhirng khé khan khéng can thiét,
chang han nhw viéc théng tin "khéng trung khép" (mé ta dwdi day). Khach hang khéng ching thuwc 1a
cong dan Hoa Ky ho&c khéng c6 mét tinh trang di trd hop 1& khdng thé nhan dwoc bao hiém y té théng
qua Marketplace, nhung van c6 thé hoan thanh mau don Marketplace dé tim hiéu néu ho c6 thé hoi du
diéu kién dé dwoc cac trwdng hop diéu tri hay dich vu y té cAp ctru cho phu ni¥ mang thai & mot sé tiéu
bang théng qua Medicaid néu ho dap trng cac tiéu chi khac cho Medicaid ho&c CHIP tai bang minh.

Khach hang c6 thé ap dung cho bao hiém thong qua Marketplace, Medicaid hodc CHIP thay mét
cho cac thanh vién gia dinh cta ho, bat ké tinh trang hoéi da diéu kién cta minh.

Vi du, cha me ctia mét cong dan Hoa Ky du khong cé gidy t& van c6 thé ndp don xin bdo hiém thay mat
cho con céi ctia ho lam ngwdi dieng don. Trong trwdng hop nay, ngudi dirng don chirng thuc rang thanh
vién gia dinh dang xin bdo hiém la mét cong dan Hoa Ky hodc c6 mét tinh trang di tri hop 1&. Khi ndp don
cho cac thanh vién khac trong gia dinh va khong tim kiém bao hiém cho ban than, fngwdi dirng don
khong can cung cap thdng tin ve tinh trang c6ng dan hodc nhap cw cda chinh ho, ma ho chi dwoc yeu
cau cung cap thong tin ve cong dan va di dan cho cac thanh vién trong gia dinh dang tim kiém bao hiém.
Théng tin trong mau don cla ho sé khéng dwoc st dung cho cac muc dich thwe thi di trd. Néu ngudi
dirng don can tre gitp vé quy trinh xac minh, ho cé thé goi vao téng dai Marketplace Call Center.
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Phu luc 2 — Ra soat Goi y CAc loai Gidy t& cho viéc Xac minh tinh trang Di tri2

. 0710474
Document type (Seect one
Learn more about document types

€© GETSTARTED

Permanent Resident Card ("Green Card", 1-551) y
© FAMILY & HOUSEHOLD
:_ et _:’ . The I-551 Permanent Resident Card, or "Green Card", is issued to immigrants who
7 ! 3 J enter the U.S. to reside permanently. Enter the Alien number (starts with an "A,
followed by 7-9 digits) and card number, as listed on the card.
Alien number cpoons Card number opsions
INCOME A-158458572
AXOOOOOOO © Enter your card number,
ADDITIONAL NOUORIOONN
INFORMATION
© 't you only have an allen number, sedect *Other documents or status types.” You'll be asked “Does
REVIEW & SIGN Joseph Carison also have any of these documents or status types?” Sefect "Other.” Then enter your
document description and your allen number.
Is the same name that appears on his document?
e Ye!

Xac Minh Danh Tinh va Théng Tin Hop Lé

Khi khach hang ndp don cho bao hiém, Marketplace can xac minh danh tinh cling nhw cac théng tin khac
cta ho nh& dé xac dinh pham vi bao hiém va hé tro tai chinh ma ho cé thé dwoc hwédng. Xac minh danh
tinh con dworc goi 1a "bao vé danh tinh (ID)", gil]p bao vé thdng tin ca nhan cta khach hang bang cach
dam bao rang méi ngwoi nop don dung la nguo’l tw xwng, ngan chan tdi gian 1an tao ra tai khoan
Marketplace lau va &n cap bao hiémy te ctia nguoi khac. Bao vé danh tinh ID la mét phan quan trong
ctia mau don Marketplace va nhirng van dé chwa dwoc giai quyét lién quan dén danh tinh ID c6 thé ngan
can khach hang hoan tat mot hd so trén mang. D& hoan tat viéc Bao vé danh tinh, khach hang phai nhap
thdng tin ca nhan vé ban than minh, chdng han nhw noi ho da tirng sinh séng hodc nha bang ho c6 mé
tai khoan. (Vui long xem Loi khuyén dé xir ly cac Piéu kién va cac Thach thdc ghi danh dwdi day dé biét
thém thong tin.)

Van dé vé Thong tin khéng trung khép

Thong tin khong tring khép thwong dwoc goi la "mau thun," “inconsistencies,” va xay ra khi khach hang
nhap théng tin vao don Marketplace cia minh ma n6 khdéng trung v&i cac div liéu ma Marketplace cé
nguén di liéu tin cay, nhw hd so tr SSA hodc co s& dir liéu ctia S& Thué vu (IRS). Théng thuwdng van
dé thong tin trang khép c6 lién quan dén thu nhap, quyén céng dan, va céc théng tin xuat nhap canh.
Khéach hang c6 thé tim hiéu xem c6 bi théng tin khéng trung khép hay khéng béng cach kiém tra cac
thdng béo vé diéu kién hop I& ma ho nhan dworc tr Marketplace mét khi ho da ndp don. Néu mét khach
hang bi théng tin khéng tring khép, théng bao vé diéu kién hop 1é sé néi "Xin giri Marketplace thém

2 Xin lwu y rang cac thdng tin trong b&o cao nay chi c6 tinh minh hoa. Cac trang chiva cac anh chup man hinh véi tén va /
ho&c td chirc phat hanh / chwong trinh bdo hiém. Muc dich cia dnh chup man hinh nay 1a dé dwa ra vi du. Tén dwoc dat
ra va té chirc phat hanh / chwong trinh bao hiém déu dwoc lwa chon ngau nhién. Nhirng vi du nay khéng bao gdm théng
tin c& nhan va khong phai la mét sw chirng thue cha td chirc phat hanh / chuong trinh bao hiém.
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théng tin." Khach hang phai dap (rng yéu cau nay trong khoang thoi gian ghi trong théng bao va giai
quyét viéc théng tin khéng tring khé'p néu khéng don ghi danh ctia ho sé bi hdy. Tai ho so dién tir tat ca
CAc tai liéu yéu cau dén tai khoan HealthCare.gov cla khach hang la phwong phap tét va hiéu qua nhéat
dé giai quyét cac mau thuan thdng tin. Khach hang ciing cé tuy chon glri thw ban sao cua tai liéu ctia ho
trwc tiép dén Marketplace.

Nhan vién trg’ gip nén khuyén khich khach hang doc thong béo vé diéu kién ctia ho mot cach can than
dé dam bao rang ho gi di:

e Tét ca cac thong tin dwoc yéu cau;
e CAc tai lieu chinh xac, néu cé; va
e Thong tin chinh xac cho tirng thanh vién trong nhém ghi danh.

Vi du, Marketplace c6 thé yéu cau thém thong tin cho mét ai do khac hon la nguoi dirng don. Gui tat ca
cac thong tin va cac tai liéu chinh xac, néu c6, dung cho thanh vién trong nhom ghi danh sé giup
Marketplace giai quyét van de thong tin khdng trung khép cang sém cang tot.

Khéach hang khéng b sung théng tin, hodc khdng glvi thdng tin chinh xac cho ding ca nhan chiu nguy co
mat bao hiém Marketplace cia ho. Khach hang véi tinh trang nhap cw hodc céng dan khéng nhat quan
sé€ nhan dwoc hai théng bao canh bao: mét 60 ngay trwéc, va la mét trong 30 ngay trwde khi thoi han cia
ho dé giai quyét van dé. Dong tiéu dé cutia thdng bao canh béo sé 1a "Quan trong: Dap trng theo cac ngay
dwai day dé duy tri bao hiém Marketplace ho&c duy tri tro gitp chi tré tién bao hiém Marketplace cta quy
vi. " Mdi thong bao bao gdm mot danh sach cac tai liéu c6 thé chdp nhan va hwéng dan cach g di,
khach hang nén doc ky dé& chac chan rang ho dang glvi cac théng tin chinh xac. Khach hang ciing sé
nhan dwoc mét cudc goi dién thoai 14 ngay trudc khi thdi han cia ho dé giai quyét van dé trang khép
thdng tin cla ho.

Nhan vién trer gitip C6 thé giup Ngwei di dan nhw thé nao trong qua trinh Ghi danh

Céc the hanh tét nhat sau day c6 thé gitip nhan vién tre gilip n6i chuyén véi ngudi khach hang la nguoi
nhap cw dang tim kiém bao hiém strc khée cho chinh minh hoac nhan danh ngwoi khac:

e Bat diu bang cach trdn an khach hang 1a nhirng nguwdi nhap cw bang théng diép vé sw riéng tw va
bdo mat, dic biét la vé cong dan ho&c di tra tinh trang cta minh va sé An Sinh X& Héi (SSN). Hay
dé& khach hang biét rang théng tin ma ho cung cap sé khéng dwoc sir dung béi cac co quan chinh
phu dé thwe thi luat hay chinh sach nhap cuw.

e Chia sé thong tin vé tinh trang di tri hop I8 va cac van ban xuét nhap canh chap nhan duoc véi
khach hang dé gitip ho quyét dinh ai trong s6 nhirng ngudi trong gia dinh ctia ho ¢ thé hoi du
diéu kién dé ap dung cho bao hiém strc khde.

e Hay chuan bj dé gi&i thiéu khach hang dén céac luat sw di tra phi loi nhuan dé gitp nhixng ngudi
khéng chac chan rangho c6 tinh trang di trd hop 1& hay khéng hodc dé gitp ho c6 duorc tai liéu
nhap cw néu ho khéng c6 sén.

e Hay chac chan xac dinh rd rang rang ai la khach hang dang ndp don xin bao hiém y té bang cach
hdi ho & cé phai ho dang tim kiém bao hiém strc khde cho chinh minh hay la dai dién cho
ngudi khac.
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Nhan vién tro gitp sé gitp dam bao rang cac rao can ngdn ngir, van hoa khéng can thiép khach
hang hiéu ve mau don va quy trinh ghi danh Marketplace Thong dich vién hoac cac tai liéu dich
c6 san tai tbng dai Marketplace call center mién phi, va c6 thé dwoc yéu cau dé l1am cho thang tin
hoan toan c6 thé truy cap va dé hiéu. Nhan vién tro gitp c6 thé truy cap vao céac dich vu nay va
cung cap cho ngudi lam don va gia dinh ho, néu can. Vi cac dich vu nay déu mién phi, khéng nén
thu phi cho ngw¢i lam don hoac thanh vién gia dinh cta ho.

Néu khach hang noi cac ngon nglr khac ngoai tiéng Anh va muén nhan duoc hd tro ca nhan trong
mot ngdn nglr khac, ho c6 thé g0| Marketplace tai 1-800-318-2596. Giai thich cho khach hang rang
Marketplace cung cép hé trg cac ngdn ngir khac mién phi. Quy vi ¢6 thé stiv dung "Tim glup dia
phwong" “Find Local Help” trén HealthCare.gov dé tim klem cac tb chirc nhan vién tro gidp truc
tiép cung cap s giup d& trong cac ngdn nglr khac ngoai tiéng Anh:
https://localhelp.healthcare.gov/.

L&i khuyén dé xiv ly cac Piéu kién va cac Thach thirc ghi danh

Khi gitp khach hang la ngu®i nhap cw, nhan vién tro gilp can phai nhan thirc nhivng thach thire tiém
nang sau day:

Nhan vién trg gitip can quen thudc véi cac nguon thu nhap khach nhau dbi véi ngudi nhap cw,
gdm céac cong nhan théi vu khdng co thu nhap ¢b dinh, thu nhap ttr nwde ngoai, hay thu nhap tw
doanh nghiép tw 1am chi. Nhirng loai thu nhap khac nhau co6 thé anh hwéng dén tinh hop 1& cho
cac chwong trinh gidm gia chi trd bao hiém ma bao hiémy té c6 gia thap.

Nhan vién trg giip nén gip cac khach hang xac dinh nhirng gidy t& can mang theo véi ho dén
mot cudc hen, va cho vi du vé tai liéu chap nhan dwoc (vi du, thé SSN, Thé Thwdng Tra hodc
"Thé Xanh", thé phép lam viéc, ho&c thé ty nan). Diéu nay c6 thé dwoc thwe hién khi khach hang
goi dién dé hen, nhuwng cling co thé dwoc thwc hién tai cac sy kién tiép can vé&i cac to roi, t& gép,
to roi hay tai liéu khac giai thich nhirng gidy t& can thiét d& ghi danh. Béi véi mot danh sach cac
tai liéu co thé chip nhan, hay truy cap: https://www.healthcare.gov/immigrants/documentation/***.

Nhan vién trg' gitp nén dam bao cho khach hang biét rang tai liéu clia cong dan va tinh trang nhap
cw 1a chi can thiét cho nhirtng nguoi xin bao hiém, khéng cho cac thanh vién khac trong gia dinh.

Nhan vién tro gitp nén khuyen khich khach hang dinh kém thong tin vé nhap cw dwoc yéu cau
trong mau don trén mang, néu gidy to va thong tin dé dwoc biét dén va cé sdn. Viéc nay sé nang
cao xac suat xac minh thanh céng tinh trang nhap cw va céng dan ctia khach hang.

Nhan vién tro gitp nén biét rang khach hang c6 thé khéng biét ho can phai c6 mét tai khoan email
dé dang ky trwc tuyén. Co thé can sap xép thém thoi gian dé lam viéc véi khach hang dé thiét lap
tai khoan email. Khach hang ciing cé thé ghi danh qua dién thoai bang cach goi Marketplace tai 1-
800-318-2596.

Nhan vién trg gilp nén xem xét phat trién mot mau dién thdng tin ma khach hang c6 thé dién vao
cac thong tin nhu:

o Thong tin tai khoan HealthCare.gov cltia ho;

o Mbét goiy nhac nhé ho nhirng gi mat khau ctia minh;
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o Théng tin chi tiét vé chwong trinh bao hiém strc khde clia ho, bao gdm ca sé tién déng bao
hiém, tién khau trir va ddng bao hiém cua ho; va

o Béatky théng tin nao khac dé gitp khach hang gi» va cé sén théng tin quan trong vé bao
hiém cham séc sirc khde cta minh.

Cung cap cac thong tin nay trén trang tinh v&i tén va théng tin lién lac cta nhan vién trg gidp co
thé gilp khach hang lién hé v&i nhan vién trg gidp cda ho néu ho c6 thac mac. Thong tin nay ciing
co thé dwoc cé dong vao mot danh thiep ma khach hang cé thé gilr trong minh.

e Nguoi nhap cu c6 thé c6 van dé khong trung khép théng tin vé nhan dang ID béi vi ho it c6 kha
nang co dwoc ban théng tin qua trinh tin dung thuwdng dung cho viéc xét ID. Nhan vién trg giap
can dwoc chuan bj dé hé tro khach hang véi cac trinh bdo vé nhan dang ID, bao gbm bét ky thach
thirc ma ho c6 thé cé. Bé hoan tat bao vé nhan dang ID, khach hang sé phai tra I&i cac cau hoi vé
cac chi dé nhu:

o Dia chi ctia nhirng noi hién tai va qua kht ho da séng;
o Tén cla cac nha tuyén dung hién tai va qua khir; va
o Théng tin vé thé chép, thé tin dung, va / hodc cac khoan vay ma ho cé.

Tim mét danh sach ddy dd cac loai cau hdi tiém nang: https://marketplace.cms.gov/outreach-and-
education/your-marketplace-application.pdf***.

CMS st dung cac co quan bao cao tin dung nhw Experian va Equifax dé xac minh thong tin tng
dung cta khach hang, vi vay ho cd thé nhin thay mét yéu cau tir CMS khi kiém tra diém so tin
dung cua ho. Diéu tra nay cta CMS khéng anh hwéng dén diém so tin dung cua khach hang.

e Nhan vién hd tro nén dwoc chuan bi dé gitip khach hang véi cac van dé thong tin khéng tring
khép ma ho c6 thé c6. Nhan vién hd tro nén khuyén khich khach hang doc théng bao vé diéu kién
cta ho mot cach can than, ciing nhw bat cr théng bao nhic nhé khac ho nhan dwoc, dé& dam bao
rang ho glri théng tin chinh xac cho céac thanh vién chinh xac ctia nhém ghi danh. Khach hang
cling co thé xac dinh ho c6 van dé thong tin khdng trung khép hay khéng bang cach kiém tra tai
khoan Marketplace ctia ho, s& c6 mét danh sach cla tat ca cac mau thuan chwa dwoc gidi quyét &
muc "Chi tiét Bon" - “Applications details.” Khach hang néu cé nhirng cau héi vé tinh trang cla cac
tai liéu ma ho da ndp cho Marketplace nén goi Téng dai Marketplace.

e Nhan vién hé tro nén biét rang khach hang véi cac van dé thong tin khoéng trung khép van cé thé
nop don cho bao hiém trwdc khi van dé dugc giai quyét. Néu cac van dé vé thong tin di dan hay
cong dan khong trung khép khong giai quyet dugc, khach hang co6 thé sé bi mat quyén hop & cho
bao hiém thong qua Marketplace. Néu cac van dé vé thong tin di dan hay cong dan khoéng trung
khép khong giai quyét dwoc, khach hang co thé duwoc stra dbi chi phi tr cac khoan tin dung thué
va hb tro' cat gidm chi phi cta ho.

Kich ban Khach hang la ngwei nhap cw da diéu kién

Eva va Adan Santos, ca hai 28-tudi, da 1ap gia dinh va m&i c6 mot em bé, Serena, ngudi dwoc sinh ra &
M§. Adan tré thanh cong dan trong ndm nay. Eva dang xin dé tré thanh thwéng trd nhan hop phép va
Adan thay mat c6 nOp don xin visa da dwgc phé duyét trong thang Chin. Thu nhap hd gia dinh hang nam
la $ 24,000 hodc 121% cta FPL. Adan va Eva khai thué chung va khai Serena la nguwéi phu thudc. Eva
nhd d&n mot nhan vién tro gilp dé gitp ca gia dinh c6 ghi danh vao bao hiém y té, nhwng cd khéng chac


https://marketplace.cms.gov/outreach-and-education/your-marketplace-application.pdf
https://marketplace.cms.gov/outreach-and-education/your-marketplace-application.pdf

Health Insurance Marketplace

&
&
g

Phuc vu Déi twong Dac biét: Nhixng ngudi nhap cw Céc théng tin nhanh vé Hb tro

chan néu ho déu hoi du diéu kién. Cac diéu kién gi sé xac dinh ho gia dinh Santos hop 1& hay khong?
Liéu Adan, Eva, va Serena c6 thé ghi danh trong cung mét loai bao hiem?

Tra |&i: Adan, Eva, va Serena c6 thé khong cé thé ghi danh trong ciing mét loai bao hiém do cac
trang thai quéc tich khac nhau cla ho. Diéu kién hop 1é dé ghi danh cling cé thé phu thudc vao viéc
ho c6 sbéng trong mot tiéu bang da mé rong pham vi bao hiém Medicaid hay khéng. Viéc xac dinh dd
diéu kién cho cac hé gia dinh Santos sé& nhu sau:

e Adan: L4 mét cong dan My, Adan c6 kha nang dua diéu kién dé ghi danh vao mét QHP théng qua
Marketplace va anh c6 thé dwoc hwédng Medicaid. Néu tiéu bang ctia anh mé rong Medicaid 1én
dén 138% cla FPL, thu nhap cta Adan la du diéu kién cho Medicaid. Lwu y réng trong tiéu bang
c6 Medicaid mé rong, Adan sé& khong du diéu kién cho APTC hodc CSR théng qua Marketplace.
Néu Adan sbéng trong mét Medicaid cua tiéu bang khdng mé réng va ghi danh vao bao hiém théng
qua Marketplace Adan sé& c6 kha nang héi du diéu kién cho APTC va CSR théng qua Marketplace.

e Eva: Eva dugc coi la hgp phap hién nay va do d6 c6 thé dwoc hwéng bao hiém Marketplace. Eva
chua (']:U’Q’C coi la mét "phi cong dan dua dié‘u kién" dé hop 1é cho Medicaid. Néu Eva ghi danh vao
bao hiém théng qua Marketplace, cb du dieu kién cho APTC va CSR théng qua Marketplace.

e Serena: B&i vi Serena da dwoc sinh ra & My, em la mgt cdng dan va c6 du diéu kién bao hiém
Medicaid, néu em khang thda man céc tiéu chi trong tiéu bang.

Céac nguén khéac

PE BIET THEM THONG TIN XIN XEM TRANG:

HealthCare.gov: What Do Immigrant Families Need to Know?

DxEK

Marketplace.CMS.gov: Information for Immigrants

Marketplace.CMS.gov: Citizenship & Immigration Questions on the Marketplace Application®

1 https://www.healthcare.gov/what-do-immigrant-families-need-to-know/***
2 https://marketplace.cms.gov/technical-assistance-resources/special-populations-help.html***
3 https://marketplace.cms.gov/technical-assistance-resources/citizenship-questions-on-marketplace-application.pdf***

*** Hjén tai chwa cé ban dich ngén ngir khac cho trang nay.
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