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Abstract 

In the dynamic field of UI/UX design, achieving a balance between usability and aesthetics is 
paramount for crafting interfaces that resonate with users. This article addresses the critical need 
to discern between User Experience Law (UX Law) and User Interface Law (UI Law) to create 
cohesive and intuitive designs. It extensively examines UI Law, elucidating its core principles and 
practical applications, while stressing the importance of integrating these principles into the UI/UX 
design process. By embracing UI Law, designers can optimize user interaction, enhance usability, 
and elevate the overall user experience. Additionally, the article explores the nine fundamental UI 
Laws, encompassing Clarity, Preferred Action, Context, Defaults, Guided Action, Feedback, 
Easing, 60-30-10 Color, and Gestalt Principles. It underscores the distinction between UI and UX 
Laws, underscoring the advantages of incorporating UI Laws into the design process. 
Furthermore, it delves into how adherence to UI Laws contributes to the development of market-
fit IT product designs and offers practical insights into implementing UI Laws effectively in UI 
design. 

 

Introduction 

In the ever-evolving realm of UI/UX design, creating seamless and captivating user 
experiences is paramount. This discipline comprises a multitude of principles and 
methodologies, with UX Law focusing on the overarching user journey and UI Law honing 
in on specific design elements governing interface interactions. While UX Law ensures 
the holistic optimization of user experiences, UI Law plays a crucial role in refining 
individual interface components to enhance usability and user engagement. This article 
aims to illuminate the significance of discerning between UX Law and UI Law, highlighting 
the distinct roles they play in the design process. Furthermore, it emphasizes the 
invaluable contribution of UI Law in crafting interfaces that not only captivate users 
aesthetically but also facilitate intuitive navigation and clear communication. By delving 
into the nuances of UI Law and its application, this article underscores the importance of 
integrating UI Law principles into the broader UI/UX design framework for the creation of 
compelling digital experiences.  

http://www.wildanakpn.xyz/
mailto:wildanakpn@gmail.com


Methods 

The research methodology employed in this study involves a comprehensive review of 
existing literature, including scholarly articles, industry reports, and reputable online 
resources. Data analysis was conducted to extract key insights into UI Law principles and 
their practical implications in UI/UX design. 

 

What is User Interface Law (UI Law) 

User Interface Law (UI Law) encompasses a comprehensive set of principles and 
guidelines derived from cognitive psychology, human-computer interaction (HCI) 
research, and design best practices. These principles serve as the backbone for 
designing interface elements aimed at optimizing usability and enhancing user 
interaction. UI Laws ensure that interfaces are not only visually appealing but also intuitive 
and user-friendly. They provide designers with a framework for creating interfaces that 
facilitate efficient user interaction and enable users to accomplish their goals seamlessly. 
By adhering to UI Laws, designers can craft interfaces that prioritize user needs and 
deliver exceptional user experiences. 

 

  



Explanation and Description of 9 User Interface Laws 

User Interface (UI) design relies on a set of principles known as User Interface Laws, 
which guide designers in creating intuitive, user-friendly interfaces. Here's a detailed 
explanation of the nine core UI Laws: 

1. Law of Clarity: The Law of Clarity emphasizes the importance of clear and 
understandable interface elements. Users tend to avoid elements with unclear 
meaning, so interfaces should employ clear labeling, intuitive icons, and consistent 
visual design to prevent confusion. 

 

2. Law of Preferred Action: Users feel more comfortable when they understand the 
primary action to take next. This law underscores the need for clear calls to action 
and well-defined buttons that guide users towards the most desired action on the 
interface. 

 

3. Law of Context: The Law of Context dictates that interface controls should be 
positioned close to the object they control, enhancing convenience and efficiency 
for users. Editing or control functions should be easily accessible near the relevant 
element. 

 

4. Law of Defaults: Users often stick with default settings, highlighting the importance 
of setting practical and useful defaults in interface design. Pre-selected options 
should cater to the majority of users' needs to enhance usability. 

 

5. Law of Guided Action: Users are more likely to take action when prompted. Clear 
instructions and prompts should be provided to encourage users to perform 
desired actions on the interface effectively. 

 

6. Law of Feedback: Clear and consistent feedback enhances user confidence and 
control. Interfaces should provide feedback for every user action, including 
confirmation messages, loading indicators, and error notifications, to keep users 
informed about their interactions. 

 



7. Law of Easing: Complex actions should be broken down into smaller, manageable 
steps to reduce user intimidation and foster a sense of accomplishment. Dividing 
complex tasks into simpler steps makes them more approachable and user-
friendly. 

 

8. Law of 60-30-10 Color: This principle recommends a balanced color palette for 
interface design, with 60% dominant color, 30% secondary color, and 10% accent 
color. A well-balanced color scheme enhances visual appeal and ensures a 
cohesive design. 

 

9. Gestalt Principles: Derived from psychology, Gestalt Principles explain how 
humans perceive visual information. UI designers can leverage these principles to 
create visually organized and intuitive interfaces that users can easily navigate and 
understand. 

These nine UI Laws serve as fundamental guidelines for UI designers, ensuring that 
interfaces are not only visually appealing but also functional, intuitive, and optimized for 
user interaction. 

  



Difference Between User Interface Law (UI Law) 
and User Experience Law (UX Law) 

While both User Interface (UI) Laws and User Experience (UX) Laws aim to improve the 
user's interaction with a digital product, they focus on different aspects of the user 
experience. Here's a comprehensive breakdown of their key differences: 

Focus: 

• UI Laws: These laws concentrate on the visual design and layout of the interface. 
They ensure that interface elements are clear, usable, and aesthetically pleasing. 
UI Laws deal with the specifics of how buttons, menus, and other interface 
components are designed and function. 

• UX Laws: These laws have a broader scope, focusing on the entire user journey. 
UX Laws consider the user's overall experience, including emotional responses, 
satisfaction, and engagement with the product or service. They encompass user 
flow, information architecture, and how users feel throughout their interaction with 
the product. 

Level of Detail: 

• UI Laws: Provide specific guidelines for designing individual UI elements. They 
focus on aspects like clarity, ease of use, and visual hierarchy. For instance, the 
Law of Clarity dictates that buttons should have clear labels to ensure users 
understand their function. 

• UX Laws: Offer broader principles that address the entire user experience. They 
guide the overall design process, including user research, usability testing, and 
addressing pain points in the user journey. For example, a UX Law might 
emphasize the importance of conducting user testing to identify and resolve issues 
that cause confusion or frustration. 

Examples: 

• UI Law Example: The Law of Clarity in UI design specifies that buttons should be 
clearly labeled to avoid user confusion. 

• UX Law Example: A UX Law might highlight the need for user testing to uncover 
and mitigate any pain points in the user journey, ensuring a seamless and 
satisfying experience. 

By understanding and applying both UI and UX Laws, designers can create digital 
products that are not only visually appealing and easy to use but also provide a positive 
and engaging overall user experience.  



Benefits of Considering User Interface Law in UI Design 

Integrating User Interface (UI) Law principles into UI design offers numerous advantages 
that enhance both the usability and overall effectiveness of digital products. Here is a 
comprehensive overview of the benefits: 

- Improved User Experience: By adhering to UI Laws, designers create 
interfaces that are intuitive and easy to use, leading to a more positive user 
experience. Clear and consistent design helps users understand how to 
interact with the product, reducing frustration and increasing satisfaction. 
 

- Reduced Learning Curve: UI Laws promote clarity and intuitiveness in 
design, which minimizes the time and effort users need to learn how to 
navigate and use the product. This makes the product more accessible to 
a broader audience, including those with less technical proficiency. 

 

- Increased User Engagement: Well-designed interfaces that follow UI Laws 
encourage users to explore and engage with the product's features. Intuitive 
navigation and clear visual cues make it easier for users to discover and 
utilize different functionalities, enhancing their overall engagement with the 
product. 

 

- Enhanced Brand Image: A visually appealing and user-friendly UI reflects 
positively on the brand. It builds user trust and loyalty, as users are more 
likely to return to a product that offers a seamless and enjoyable experience. 
This positive perception can significantly enhance the brand's reputation 
and competitiveness in the market. 

 

- Reduced Development Costs: Following established UI principles can 
streamline the design and development process, reducing the likelihood of 
errors and minimizing the need for rework. This efficiency can lead to cost 
savings and faster time-to-market for digital products. 

 

- Increased Usability and Satisfaction: UI Laws ensure that interface 
elements communicate functionality effectively and guide users through 
desired actions. This leads to improved usability and higher user 
satisfaction, as users can accomplish their tasks more efficiently and with 
less frustration. 

By integrating UI Law principles into the UI design process, designers can create digital 
products that are not only visually appealing but also highly functional and user-friendly. 
This holistic approach to design ultimately leads to a better user experience, stronger 
brand loyalty, and more successful digital products. 

  



How User Interface Law Helps in 
Creating IT Product Designs That Are Market Fit 

User Interface (UI) Law plays a critical role in developing IT product designs that resonate 
with market needs and user preferences. By adhering to these principles, designers can 
create products that are not only functional and aesthetically pleasing but also market-fit, 
ensuring higher adoption and retention rates. Here's a comprehensive overview of how 
UI Law contributes to creating market-fit IT product designs: 

- Ensuring User Adoption: UI Law principles emphasize clarity, intuitiveness, 
and ease of use. By creating interfaces that users can quickly understand 
and navigate, these principles encourage users to adopt the product. When 
users find a product easy to use right from the start, they are more likely to 
continue using it, driving higher adoption rates. 
 

- Facilitating User Retention: A positive user experience, fostered by 
adherence to UI Laws, increases the likelihood of users returning to the 
product. Elements such as consistent feedback, guided actions, and well-
considered defaults make interactions smoother and more satisfying, 
promoting long-term user retention. 

 

- Addressing User Needs: UI Laws guide designers in creating interfaces that 
effectively address user problems and fulfill their needs. By understanding 
and anticipating user behavior and preferences, designers can tailor 
interfaces to meet specific market demands. This alignment with user 
expectations enhances the product's relevance and usefulness, making it 
more competitive in the market. 

 

- Enhancing User Satisfaction: User-centered interfaces designed with UI 
Laws in mind lead to higher user satisfaction. Features such as clear visual 
hierarchies, contextual controls, and balanced color schemes contribute to 
a seamless and enjoyable user experience. Satisfied users are more likely 
to recommend the product to others, generating positive word-of-mouth 
marketing. 

 

- Streamlining Product Development: By following established UI principles, 
designers can streamline the product development process. This not only 
reduces the likelihood of design errors and rework but also accelerates the 
time-to-market. Efficient development processes ensure that products are 
released in a timely manner, keeping pace with market demands. 

 

- Increasing Product Competitiveness: Products designed with UI Law 
principles are better equipped to compete in the market. Clear and intuitive 
interfaces stand out in a crowded marketplace, attracting users who value 
ease of use and functionality. As a result, products that adhere to UI Laws 
are more likely to gain a competitive edge. 



 

- Promoting Brand Loyalty: A well-designed UI reflects positively on the 
brand, fostering trust and loyalty among users. When users have a 
consistently positive experience with a product, they are more likely to 
remain loyal to the brand and explore other offerings. This loyalty can 
translate into long-term success and stability for the brand. 

By integrating UI Law principles into the design process, IT products can achieve a 
balance of functionality, aesthetics, and user satisfaction, ensuring they meet market 
needs and stand out in a competitive landscape.  



Implementation of User Interface Law in UI Design 

Implementing User Interface (UI) Law in UI design involves a systematic approach that 
integrates established principles such as clarity, preferred action, and feedback into the 
design process. Here is a comprehensive guide to implementing these principles 
effectively: 

- User Research: Conducting thorough user research is the foundation of 
implementing UI Law. Understanding user needs, behaviors, and 
preferences allows designers to tailor the UI design to meet specific user 
requirements. This research can include surveys, interviews, and 
observational studies to gather valuable insights. 
 

- Information Architecture: Clearly defining the information hierarchy and 
navigation structure is crucial. A well-organized information architecture 
ensures that users can easily find what they are looking for and navigate 
the interface effortlessly. This involves categorizing content logically and 
creating intuitive navigation paths. 

 

- Visual Consistency: Maintaining consistent visual elements across the UI is 
essential for a cohesive user experience. This includes using consistent 
typography, color palettes, iconography, and spacing. Visual consistency 
helps users understand the interface quickly and reduces cognitive load. 

 

- Clarity: Implement the Law of Clarity by ensuring all interface elements are 
easily understandable. Use clear labels, intuitive icons, and straightforward 
visual design to eliminate ambiguity. Users should never have to guess the 
function of any element on the screen. 

 

- Preferred Action: Guide users towards the most desired actions with clear 
visual cues and intuitive design. Highlight primary actions with prominent 
buttons and use visual hierarchies to indicate the importance of different 
elements. Ensure that users always know what action to take next. 

 

- Feedback: Provide clear and consistent feedback for every user action. This 
can include confirmation messages, loading indicators, and error 
notifications. Feedback helps users understand the outcomes of their 
actions and feel in control of the interface. 

 

- Context: Place interface controls close to the objects they control to ensure 
convenience and efficiency. For example, editing options should be 
positioned near the text or element being edited. This principle enhances 
usability by keeping controls within the user's immediate context. 

 

  



- Defaults: Set practical and useful default settings, as users rarely change 
defaults. Well-considered defaults can significantly enhance the user 
experience by reducing the need for customization and ensuring the 
interface works well out-of-the-box. 
 

- Guided Action: Prompt users to take desired actions through explicit calls-
to-action. This involves using clear instructions and visual prompts to guide 
users through tasks. Effective guided actions can increase user 
engagement and ensure they complete key activities. 

 

- Easing: Break down complex actions into smaller, manageable steps. This 
principle reduces user intimidation and fosters a sense of accomplishment. 
Use progress bars and step-by-step guides to help users navigate through 
multi-step processes. 

 

- Usability Testing: Conduct usability testing to identify and address any 
usability issues before the product launch. Testing with real users helps 
uncover pain points and areas for improvement. Iterative usability testing 
ensures that the UI design aligns with user expectations and needs. 

 

- Iterative Design: Continuously iterate on the UI design based on user 
feedback and testing results. The design process should be flexible and 
adaptive, allowing for ongoing refinements and enhancements. Regularly 
updating the design based on user insights ensures a user-centered 
approach. 

By systematically implementing these principles, designers can create intuitive, efficient, 
and user-friendly interfaces that adhere to UI Laws. This approach not only enhances the 
overall user experience but also ensures that the product is well-received in the market. 

 

  



Results and Discussions 

This article has underscored the crucial role of User Interface (UI) Laws in developing 
user-centered interfaces. By differentiating UI Laws from User Experience (UX) Laws, 
designers can strategically leverage both sets of principles to foster a comprehensive and 
seamless user experience. Implementing UI Laws in the UI/UX design process has 
demonstrated tangible benefits: 

- Enhanced User Satisfaction: The application of UI Laws has led to the 
creation of interfaces that are clearer, more intuitive, and easier to navigate. 
This clarity directly contributes to higher levels of user satisfaction, as users 
find the interfaces more straightforward and less frustrating to use. 
 

- Increased User Engagement: Interfaces designed with UI Law principles 
actively guide users towards preferred actions and provide constant 
feedback, encouraging more profound engagement with the product. This 
heightened engagement is crucial for retaining users and ensuring they 
utilize the full range of functionalities offered by the product. 

 

- Improved Usability: The principles of context, defaults, and easing have 
simplified complex tasks and made essential controls readily accessible. 
This focus on usability ensures that users can accomplish their goals 
efficiently, reducing the learning curve and enhancing the overall user 
experience. 

 

- Market Fit: By tailoring interfaces to meet specific market demands and user 
preferences, UI Laws have facilitated the creation of IT product designs that 
are more aligned with market needs. This alignment not only improves 
product adoption rates but also enhances the product's competitiveness in 
the market. 

 

- Holistic User Experience: Recognizing the distinctions between UI Laws 
and UX Laws has enabled designers to address both the micro-level 
elements (such as individual interface components) and the macro-level 
user journey. This holistic approach ensures that every aspect of the user's 
interaction with the product is considered and optimized. 

In conclusion, the integration of UI Law principles in the UI/UX design process has 
resulted in interfaces that are not only aesthetically pleasing but also functionally efficient 
and user-friendly. By prioritizing user needs and preferences, designers have 
successfully created interfaces that enhance user satisfaction, drive engagement, and 
contribute to the overall success of the product in the market.  
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