ackground

Nanjing Museum is one of the three
biggest museums in China, which is as

® Questionnaire

== Reasons for people coming
to Nanjing Museum

32%

== How do you get to know
Nanjing museum?

== Conclusions

(Y- Most of visitors are
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® Contextual inquiry

It is difficult to stay and watch the collections
carefully because there are always too much

9@ |nterview

visitors.
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% Sometimes there are too much reading for
visitors to read, people are easily distracted
and absorb limited knowledge.
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% Although there are some interactive
screens most of them can only be clicked
simply,which is not attractive .
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Quotes

2 Andrew “| was frustrated when | saw my son

ly lost his interest in the museum. |
4 Changsha %"
9 tried to tell him stories behind each
f Married collection, but it didn’t work well .

Bios

He took his son to Nanjing museum for outdoor education last
weekend. However, he found his son showed little interest in
collections and soon|y lost patience with the |engi|'1y sound

explanations.

User experience goals

® Able to enjoy the sight of all the collections

@ Establish longer-lime connections with Ncmiing museum

—

Most of the.

a magrifier, 5o B s visitors de not
that | con walch 3

like much

the details of 4 SRR
e ninea I readings in the

MLSEUm

Quotes

2 Susan “The most unpleasent experience was |

€ Changsha had to 's?eed up my visit because of the
huge visitor flow. On average, | could

f Single only watch about 30 seconeds for each
collecyion.”

Bios

Last summer vocation, she came to Nanjing museum for a visit.
Because of the huge visitor flow, she can’t watch collections
carefully. Moreoever, the gallery of culture was renovated at that

time, so she missed the collections she wanted to watch most,

User experience goals

@ Able fo enjoy the sight of all the collections

Establish longer-time connections with Nanjing museum

—

Case study

More and more museums use technology to optimize the visit experience. Among all these ®. Survey on museum AR expnerience
technologies, augmented reality (AR) technology has attracted the attention of researchers

and commercial companies. it is considered to stimulate the strong sense of presence of

the experiencers and effectively trigger emotional reactions.
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Discover Stepl

O AR trigger

Scan to collect your
own antiques!

e

T R et R e S e

® Scan the AR trigger

After scanning you will
see the AR model on
your screen. You can
zoom or rotate to see
the details of the

antique. You can also
listen to the phonetic
explanations to help
you better understand.

As visitors view the
collections, they will find
AR triggers besides most
of the collections. Visitors
can scan them with their
phone camera, then the
AR models will display on
their screen.

| Congratulations!

Naw, this anfique is belonged
to you! You con check it in
My collection’ later.
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Axonometric pl;oiection of Nanjing museum

Ichnography of Nanjing Museum

9 Rendering of the Reflection Wall
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® |nterface of the Reflection wall
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Thanks for joining us today!

Let us take a look at what you have gained today in Nanjing Museum.

e NEXT —>

NEXT =

You have collected 14 antiques, congratulations!

You haove spend 3 hours visiting o total of 1,532 collections in cur museum.

NEXT =

Scan the QR
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® Design elements

All collections are arranged

in the order of dates. Users
== Logo design
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A kind of traditional
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y recommending a
dllection ever day, users
can see the collections
anytime and anywhere. In
this way, the relationship
betwen people and musuem
become more closer
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® Feasibility test
Steve | 24-year-old Student
Location: Nanjing museum

Task: Trigger and interact with
the AR model

D
©® My museum page Improvement
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== Font choosing

Futura LT Medium

© Homepage

AO B b C C Dd E e @ Welcome page

© Calender page @ Collect page
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& Museum staff can get more

information about user’s
preferences through the data

m= |con design
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