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9 persona

Tracy

223

« Graduate student
# Single

Bios

Tracy is currently studying in the
United States. She makes an
overage of 7-8 flights a year,
therefore she has been to many
airports. On her journay, she has
found some problems.

Quotes

“When | arrive at a strange airport, it is usually difficult for me
to find the right check-in counter immediately. The signs is
confusing and since | usually carry large luggoages, | feel
exhuosted when wandering in the airport to find the counter.”

Expectations

® Distinct navigation in the airport
® Quickly find the nearest route to check-in

User experience goal
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Quotes Jeff

“The most unpleasant part during a flight for me is when | arrive z 50

at the airport and go for check-in. Almost every time | find my :

counter the queue for check-in seems endless. Also, if 1 hod o 4 BUSlness man
long time journey, standing with a large pack of luggage for a .
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@ Save more time cluring check-in

@ Have a more efficient way for consignment Jeff spends more than half of o

year for business trip. He has been
to mare than almest 20 airports
around the werld. However, the
overall experience he had in these
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User experience goal
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== Passengers’ needs

@ Simple and clear navigation
=" in the airport.

“r~_ More efficient check-in way
“2* which doesn't take long time
to line up.

9 Able to check flight
= information in real-time.

== Ajrport needs

@ Reduce manpower
= consumption

_ Increase efficiency and
2" relieve congestion

® Competing analysis

== Form
market with navigation and flight
informatiQ* query functions are
in the

== Function

Fei Changzhun is the most

n well-known travel application in

China.lt provides passengers with
complete information services .

Baiyun Airport app is the official

client launched by Guangzhou

::_‘._,f‘—.____ - . .

ATV Baly.ur.l Internatlcl)narl Alrport,'
providing authoritative and timely
airport information for customers.

Insights

Provide Simple and
real-time flight clear indoor
information navigation

Provide real-time information on
global flights

“ Support online check-in

Provide real-time information on
global flights

V Support navigation in airports

More efficient |
check-in way

When using the airport trolley,
people need to control it with
both hands. At this moment, if
the person uses one hand to
operate apps, the trolley will
deviate its route because of
uneven force,which brings in
bad user experience.

Lack of navigation in airports

Online check-in function is not
applicable to passengers who
need to check in

Only support flight info query, but
unable to match passengers’
flights intelligently.

Can only use in Guangzhou Baiyun
International airport
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Reduce Applicable to all
manpower airports
consumption
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There are buttons on the
handle to control the screen

Sketches Models - User scenario
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Screw to fix the angle of the screen




